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INTERCITY TRANSPORTATION SERVICE 
SECTION 5311 

 
 
The Section 5311 Program allows funding to private for-profit agencies providing 
intercity transit service.  In November, 2006, Jefferson Lines initiated service in Arkansas 
under the Section 5311 Program.  Greyhound Lines and Kerrville Bus Company were 
awarded Section 5311 Program funds during 2008.  In addition, two Arkansas rural public 
transit systems provide connector service to the intercity bus carriers. 
 
Ridership in 2009 on intercity bus routes was approximately 253,100 passengers.  Trips 
were primarily for visiting family or friends and averaged a distance of 175 miles.  
Capital, operating and marketing assistance totaled approximately $1,439,000 was used to 
support intercity bus service. 
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INTERSTATE PUBLIC CARRIERS SERVING ARKANSAS 
 
Greyhound Lines, Inc. 
P.O. Box 660362 
Dallas, TX 75266-0362 
(214) 849-8000 
http://www.greyhound.com/home.asp 
 

Fare & Schedule Information 1-800-231-2222 
 
Local Terminals: 
 
  118 E. Washington Avenue 
  North Little Rock, AR  72114-5638 
  (501) 372-3007 
 
  7801 Alcoa Road #72015 
  Benton, AR  72019-6322 
  (501) 778-2011 
 
  1030 W. Hwy. 65 
  Conway, AR  72034 
  (501) 327-3128  

 
Kerrville Bus Company 
208 Shreiner Street   
Kerrville, TX 78028-2737 
(830) 257-7454 
http://www.iridekbc.com/default.asp 

 

Local Terminal: 
 
 116 N. 6th Street 
 Fort Smith, AR  72901 
 (479) 783-1181  
 

Jefferson Lines, Inc. 
2100 E. 26th Street  
Minneapolis, MN 55404-4101 
(612) 332-8745 or 800-767-5333 
http://www.jeffersonlines.com/ 

 

Local Terminal: 
 
 118 E. Washington Avenue 
   North Little Rock, AR  72114-5638 
   (501) 228-5558 
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ELDERLY AND PERSONS WITH DISABILITIES 
SECTION 5310 

 
 

 
 

 
 
 
 
 
 
 
 
Paratransit is an area of public transportation developed with a goal of mobility for special 
groups of people (elderly and/or disabled). This conventional transportation mode is 
characterized as being somewhere between the private automobile and multiple passenger 
fixed route public transportation. 
 
Section 5310 offers capital assistance to enhance transportation opportunities for the 
Elderly and Persons with Disabilities. This program has been in operation in Arkansas 
since 1974. Many paratransit vehicles have been purchased and utilized across the state 
with 80 percent Federal funding. 
 
There are approximately 200 agencies providing 2.1 million passenger trips during Fiscal 
Year 2009.  These agencies operated 686 vehicles and traveled 7.7 million miles 
providing this service.   
 
 

 
 

 
 



City Agency Phone
Alma Cedar Ridge, Inc. (479) 632-3813
Alma Crawford County Senior Center, Inc. (479) 632-3535
Alma Stepping Stone School for Exceptional Children, Inc. (479) 632-3813
Arkadelphia Group Living, Inc. (870) 246-5849
Ash Flat Network of Community Options, Inc. (870) 994-2294
Batesville Arkansas Sheriffs Youth Ranches, Inc. (870) 793-6841
Batesville Congregate Housing, Inc. (870) 793-8821
Batesville Health Resources of Arkansas, Inc. (870) 793-8922
Batesville Independence County Senior Citizen Program (870) 793-8821
Batesville The Community School, Inc. (870) 793-6943
Batesville White River A.A.A., Inc. (870) 612-3029
Bella Vista Bella Vista Courtesy Van, Inc. (479) 855-7663
Benton Birch Tree Communities, Inc. (501) 303-3135
Benton Central Arkansas Development Council (501) 315-1121
Benton Civitan Center (501) 776-0691
Benton Counseling Clinic, Inc. (501) 315-1380
Bentonville Decision Point, Inc. (215 Club) (479) 464-1060
Blytheville Sr.) (870) 762-2012
Booneville Booneville - Logan County Senior Citizens Center (479) 675-4851
Booneville Logan Co. Day Service Ctr. for Limited Children, Inc. (479) 675-3770
Camden Medical Center Senior Services (870) 836-6831
Camden Ouachita Group Living (870) 836-3435
Camden Ouachita Industries, Inc. (870) 836-3056
Cave City Cave City Nursing Home (870) 283-5313
Choctaw Van Buren County Special School (501) 745-4580
Clarksville Forrester-Davis Development Center, Inc. (479) 754-6210
Clinton Ozark Health, Inc. (501) 745-7000
Clinton Van Buren County Aging Program (501) 745-2244
Conway Creative Living, Inc. (501) 327-5234
Conway Faulkner County Council on Aging, Inc. (501) 327-2895
Conway Faulkner County Council on Dev. Disabilities (501) 327-3037
Conway Faulkner County Day School, Inc. (501) 327-7469
Conway Independent Living Services, Inc. (501) 327-5234
Crossett AAA Elderly Housing (Heritage Manor of Crossett, Inc.) (870) 543-6391
Crossett Ashley County Sheltered Workshop, Inc. (870) 364-9243
De Queen Sevier County Developmental Center, Inc. (870) 584-3416
Dermott Dermott Day Service Center, Inc. (870) 538-3043
DeWitt DeWitt Hospital and Nursing Home (870) 946-3571
DeWitt Pattillo Center School, Inc. (870) 946-1606
Dumas Jodie Partridge Center (870) 382-4374
El Dorado Community Living Arrangements, Inc. (870) 863-8194
El Dorado Creative Housing III, Inc. (870) 863-8194
El Dorado Creative Housing IV, Inc. (870) 863-8194

ACTIVE SECTION 5310 PARATRANSIT SYSTEMS
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City Agency Phone
El Dorado South Arkansas Regional Health Center, Inc. (870) 862-7921
El Dorado South Arkansas Developmental Center (870) 863-8709
El Dorado South Arkansas Substance Abuse, Inc. (870) 881-9301
Fayetteville Life Styles, Inc. (479) 521-3581
Forrest City St. Francis Area Developmental Center (870) 633-5270
Fort Smith A.A.A. of Western Arkansas, Inc. (479) 783-4500
Fort Smith BOST, Inc. (479) 478-5622
Fort Smith Gateway House, Inc. (479) 783-8849
Fort Smith Gorman Towers (479) 452-7670
Fort Smith Harbor House, Inc. (479) 785-4083
Fort Smith Non-Ambulatory Transportation Service, Inc. (479) 452-9494
Fort Smith Sebastian Retired Citizen Association, Inc. (479) 996-6581
Fort Smith Western Ark. Counseling & Guidance Center, Inc. (479) 452-9490
Harrison A.A.A. of Northwest Arkansas, Inc. (870) 741-1144
Harrison Boone County Independent Living, Inc. (870) 741-6909
Harrison NW Ark. Economic Development District, Inc. (870) 741-8007
Harrison Ozark Opportunities, Inc. (870) 741-9406
Heber Springs Cleburne County Aging Program, Inc. (501) 362-2413
Heber Springs Community School of Cleburne County, Inc. (501) 362-0943
Helena-West Helena Phillips County Developmental Center (870) 572-3417
Helena-West Helena The Delta House, Inc. (870) 572-4410
Hope Hope In Action (870) 777-8227
Hope Omega Home, Inc. (870) 777-6277
Hope Rainbow of Challenges (School of Hope) (870) 777-4501
Hope Rainbow of Challenges (Training Center) (870) 777-4671
Hope Southwest Ark. Development Home of Hope, Inc. (870) 777-4501
Hot Springs Community Services Office, Inc. (501) 624-5724
Hot Springs Garland County Council On Aging, Inc. (501) 623-9422
Hot Springs Hot Springs Rehabilitation Volunteers, Inc. (501) 624-4411
Hot Springs Lakewood Convalescent Home, Inc. (501) 623-9422
Hot Springs Ouachita Regional Counseling & MH Center, Inc. (501) 624-7111
Hot Springs Quapaw House, Inc. (501) 767-4456
Hot Springs Quapaw House, Inc. (B.A.R.B.S. Place) (501) 767-4456
Hot Springs Small Group Therapy, Inc. (501) 623-3477
Hot Springs Village The Evangelical Lutheran Good Samaritan Society (HSV) (501) 922-2000
Jacksonville Jacksonville Senior Center, Inc. (501) 982-7531
Jacksonville Pathfinder, Inc. (501) 533-6340
Jasper Newton County Nursing Home (870) 446-2333
Jasper Newton County Special Services Corp. (870) 446-2682
Jonesboro Abilities Unlimited of Jonesboro, Inc. (870) 932-1551
Jonesboro Counseling Services of Eastern Ark., Inc. (870) 972-4000
Jonesboro Crowley's Ridge Development Council, Inc. (870) 802-7100
Jonesboro David E. Puryear Center, Inc. (870) 932-0200

ACTIVE SECTION 5310 PARATRANSIT SYSTEMS
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City Agency Phone
Jonesboro Focus, Inc. (870) 935-2750
Jonesboro Mid South Sheltered Workshop (870) 972-4000
Jonesboro NE Ark. Community Mental Health Center, Inc. (870) 972-4051
Jonesboro St. Bernards Medical Center (Senior Life Centers) (870) 972-4526
Jonesboro The Learning Center of N.E. Ark, Inc. (870) 932-4245
Jonesboro Wesley at Jonesboro, Inc. (870) 932-2462
Leachville City of Leachville (MS Co. Senior Center) (870) 539-2252
Little Rock A.E.D.D. (Production Drive) (501) 537-4216
Little Rock ACCESS Group, Inc. (501) 217-8600
Little Rock Baptist Health Foundation (501) 202-1839
Little Rock Camp Aldersgate, Inc. (501) 225-1444
Little Rock Centers for Youth & Families, Inc. (501) 666-8686
Little Rock Central Ark Radiation Therapy Institute (CARTI) (501) 664-8573
Little Rock Community Life Services, Inc. (501) 666-0246
Little Rock Community Living, Inc. (501) 666-0264
Little Rock Easter Seals Arkansas (501) 227-3650
Little Rock Ecumenical Retirement Center Foundation, Inc. (501) 224-7200
Little Rock Lions World Services For The Blind (501) 664-7100
Little Rock Presbyterian Village Foundation, Inc. (501) 225-1615
Little Rock Professional Counseling Associates (501) 221-1843
Little Rock St. Vincent Health System (501) 376-2007
Little Rock The Arc of Arkansas (501) 375-7770
Little Rock United Cerebral Palsy of Arkansas, Inc. (501) 224-6067
Little Rock Youth Home, Inc. (501) 821-5500
Lonoke Lonoke County Council On Aging, Inc. (501) 676-6971
Lonoke Lonoke Exceptional School, Inc. (501) 676-2786
Magnolia A.A.A. of Southwest Arkansas (870) 234-6751
Magnolia Abilities Unlimited of Magnolia, Inc. (870) 234-2558
Magnolia Columbia County Independent Living, Inc. (870) 234-4561
Magnolia Magnolia Housing Authority (870) 234-2335
Magnolia Magnolia Specialized Services, Inc. (870) 234-6118
Marshall Special Services Learning Center, Inc. (870) 448-2046
Marshall White River Health System, Inc. (870) 448-3577
Maumelle City of Maumelle (Senior Wellness Center) (501) 851-4344
Mayflower My House, Inc. (501) 239-4252
McCrory Woodruff County Nursing Home Auxiliary (870) 731-2543
McGehee AAA Elderly Housing of McGehee (870) 543-6391
McGehee C.B. King Memorial School, Inc. (DAY CARE) (870) 222-6211
Mena Mena/Polk County Senior Citizens, Inc. (479) 394-5459
Mena Polk County Development Center, Inc. (479) 394-2671
Monticello City of Monticello (Senior Citizens Center) (870) 367-2434
Monticello Delta Counseling Associates, Inc. (870) 367-2461

ACTIVE SECTION 5310 PARATRANSIT SYSTEMS
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City Agency Phone
Monticello Drew Co. Developmental Disabilities Council, Inc. (870) 367-6825
Morrilton Conway Co. Center for Exceptional Children, Inc. (501) 354-5593
Morrilton Morrilton Human Relations Council (501) 354-8044
Morrilton St. Anthony's Hospital Association (501) 977-2352
Mount Ida Montgomery County Nursing Home (870) 867-2156
Mountain Home Basic Independent Apartment, Inc. (870) 424-3484
Mountain Home Baxter County Day Service Center, Inc. (870) 425-4322
Mountain Home Home) (870) 425-2494
Mountain Home Twin River Community Living Facility, Inc. (870) 425-4515
Nashville Howard County Children's Center, Inc. (870) 845-1211
Newport Jackson County Learning Center (870) 523-8488
North Little Rock Central Arkansas A.A.A. (CareLink) (501) 372-5300
North Little Rock Recovery Centers of Arkansas, Inc. (501) 372-4611
North Little Rock Senior Citizens Outreach Services, Inc. (501) 975-4297
North Little Rock Theressa James Manor (501) 372-6603
North Little Rock We Care Adult Daycare Center, Inc. (501) 955-3853
Ola Yell County Special Service Center, Inc. (479) 489-5624
Osceola City of Osceola (870) 762-1222
Ozark Franklin County Learning Center, Inc. (479) 667-3552
Ozark Franklin County Senior Citizen Center, Inc. (479) 667-4873
Paragould B.E.E.S. Senior Citizens, Inc. (870) 239-4093
Patterson Woodruff County Aging Program, Inc. (870) 731-5053
Perryville Perry County Day Service Center, Inc. (501) 889-5755
Pine Bluff A.A.A. of Southeast Arkansas, Inc. (870) 543-6300
Pine Bluff AAA Elderly Housing (Brett H. Bradshaw Manor, Inc.) (870) 543-6391
Pine Bluff Dianne's Adult Health Daycare Center, Inc. (870) 536-2844
Pine Bluff Jefferson Comprehensive Care System, Inc. (870) 543-2315
Pine Bluff Jefferson Hospital Association (870) 541-4042
Pine Bluff Jenkins Memorial Center & Jenkins Industries, Inc. (870) 534-2035
Pine Bluff Southeast Ark. Behavioral Health Care System, Inc. (870) 534-1834
Pine Bluff St. John Alexander Towers (870) 534-2366
Pocahontas The Doni Martin Center for Developmental Services, Inc. (870) 892-4061
Portia Lawrence Co. Cooperative School, Inc. (870) 886-7083
Prescott Prescott/Nevada County Special Services, Inc. (870) 887-6675
Rogers Adult Development Center of Benton County, Inc. (479) 636-5082
Rogers Benton County Sunshine School, Inc. (479) 271-2288
Rogers The Office of Human Concern, Inc. (479) 636-7301
Russellville Archway Apartments, Inc. (479) 967-2322
Russellville City of Russellville (479) 968-2098
Russellville Counseling Associates, Inc. (479) 968-1298
Russellville Friendship Community Care, Inc. (479) 967-2322
Russellville Friendship Community Living North Central, Inc. (479) 967-2322
Russellville Friendship Community Living, Inc. (479) 967-2322

ACTIVE SECTION 5310 PARATRANSIT SYSTEMS
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City Agency Phone
Russellville Houston Group Home, Inc. (479) 968-2263
Russellville Russellville Heritage Apartments, Inc. (479) 967-2322
Russellville Valley Housing, Inc. (479) 967-2322
Russellville Young Homes, Inc. (479) 967-2322
Sage Easy K Ranch (870) 368-7444
Searcy Newhope Specialized Industries, Inc. (501) 268-5448
Searcy The Sunshine School, Inc. (501) 268-9227
Searcy White County Aging Program, Inc. (501) 268-2587
Sheridan AAA Elderly Housing (Heritage Manor of Sheridan, Inc.) (870) 543-6391
Sherwood North Hills Services, Inc. (501) 835-9607
Sherwood Sherwood Senior Citizens Center (501) 834-5770
Siloam Springs City of Siloam Springs (479) 524-5136
Springdale Economic Opportunity Agency of Washington Co. Inc. (479) 872-7479
Springdale Ozark Guidance Center, Inc. (479) 750-2020
Springdale The Elizabeth Richardson Center, Inc. (479) 872-1800
Springdale The Jones Center (479) 756-8090
Stuttgart Grand Prairie Job Center (870) 683-8261
Texarkana Southwest AR Counseling & Mental Health, Inc. (870) 773-4655
Texarkana Southwest Ark. Development Council, Inc. (870) 773-5504
Texarkana Texarkana Resources For The Disabled, Inc. (870) 774-9675
Texarkana Texarkana Special Education Center (Opportunities, Inc.) (903) 791-2270
Van Buren Abilities Unlimited of Fort Smith, Inc. (479) 782-5925
Waldron Scott County Senior Citizens, Inc. (479) 637-3538
West Memphis Frank C. Steudlein Learning Center (870) 735-8592
West Memphis Sheltered Workshop of Crittenden County, Inc. (870) 732-2750
Wickes Cossatot Senior Center (870) 385-2373
Wynne Cross County Special Workshop, Inc. (870) 238-9088
Wynne Miss Polly's Day Care Center (870) 238-2368
Yellville School of New Hope (870) 449-6131

ACTIVE SECTION 5310 PARATRANSIT SYSTEMS
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JOB ACCESS AND REVERSE COMMUTE 
AND NEW FREEDOM PROGRAM SYSTEMS 

 
Job Access Reverse Commute Program, Section 5316.   This program provides planning, 
operating and capital assistance to projects that assist access to employment for low-income 
persons.  Funds are available for projects in large urbanized, small urbanized, and rural areas.  
Requirements include that a project be derived from a local human service public transportation 
coordination plan.  This program is allocated approximately $1,400,000 annually.     
 
Agencies eligible to receive funds under this program include: private non-profit organizations, 
State or local governments, public transportation agencies and private operators providing 
service for public agencies.  There are currently 36 centers throughout Arkansas receiving 
Section 5316 funds to support employment opportunities.  Approximately 287,000 passenger 
trips were provided from these centers. 
 
 

New Freedoms Program, Section 5317.  This program provides planning, operating and capital 
assistance for projects that go beyond the Americans with Disabilities Act and were proposed 
after August, 2005.  Funds are available for projects in large urbanized, small urbanized, and 
rural areas.  Requirements include that a project be derived from a local human service public 
transportation coordination plan.  This program is allocated approximately $800,000 annually.    
 
Agencies eligible to receive funds under this program include: private non-profit organizations, 
State or local governments, public transportation agencies and private operators providing 
service for public agencies.  There are currently 28 centers providing service for 163,000 
passenger trips throughout Arkansas receiving Section 5317 funds. 
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Arkansas Transit Association 
620 West Broadway 

North Little Rock, AR 72114 
(501) 372-8900 - FAX: (501) 372-8901 

www.arkansastransit.com 
 

The Arkansas Transit Association (ATA) is a statewide coalition of public agencies and 
private organizations that promotes and supports safe, efficient public transit and 
community transportation programs.  ATA actively represents community transportation 
providers and advocates issues important to agencies. 
 

ATA offers a broad range of training programs to help agencies meet growing 
transportation needs.  They are designed to improve employee skills and professionalism, 
thus increasing their ability to provide efficient, safe and cost effective service. 
 

ATA, with support from the Arkansas State Highway & Transportation Department, 
offers transit, paratransit and community health and human services transportation 
providers in Arkansas the widest scope of specialized trainings available.  Below is a list 
of their most popular training programs which can be conducted on-site at your agency.  
While all trainings are presented for a minimal material charge, ATA members enjoy a 
discount.  Courses are conducted by a qualified and experienced training professional.  
Check the ATA website for a more complete description of trainings, a current calendar of 
training opportunities and to register on-line for “open” classes conducted at the Arkansas 
Public Transit Safety and Resource Center in North Little Rock. 
 

 Cardiopulmonary Resuscitation (CPR)—Adult and Pediatric 
 Child Passenger Safety (Car seat installation and usage) 
 Coaching the Experienced Driver II * 
 Coaching the Van Driver II * 
 Drug and Alcohol Training for Safety Sensitive Employees 
 Drug and Alcohol Training for Supervisors 
 Emergency Procedures for Rural Transit Drivers 
 Evacuating Elderly and Disabled Passengers from Vehicle Emergencies 
 Fatigue Awareness 
 First Aid in the Workplace 
 Infectious Disease Awareness and Prevention 
 Operation Lifesaver (Safe railroad grade crossing) 
 Passenger Assistance and Wheelchair Securement 
 Special Transit and Rural Transit Safety * 
 Stress Management for Transit Employees 
 Transporting Passengers with Special Needs * 
 Violence in the Transit Workplace 

 

* -- Defensive Driving Course (DDC) approved by 
the Arkansas Department of Finance and 
Administration, Office of Driver Services. 
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PARK AND RIDE LOTS 
 
A number of park and ride lots have been established for the convenience of commuters 
who wish to share rides. No permit or fee is required. As a safety measure, all persons 
using a park and ride lot are reminded that their cars should be locked when not in use. 
 
AHTD 
District County Location 
 
One Crittenden West Memphis 1-40 & 1-55 
 
Two Jefferson I-530 & St. Hwy. 270 
 
Three Miller 1.5 Miles North of Fouke on U.S. 71 
  
Four Sebastian Log Mile 1.75, U.S. 71 & Hwy. 10S, Sec. 14 
 Franklin Jct. 23 & 1-40 
 Franklin 0.2 Miles S. of Jct. 1-40 & Hwy. 219 on 219 
 
Five Izard Jct. St. Hwys. 9 & 56 @ Brockwell  
 
Six Lonoke U.S. 67 & St. Hwy. 89 
 Pulaski U.S. 65 & St. Hwy. 338 
 Pulaski 1-30 and Mabelvale West Exit 128 
 Pulaski 1-430 & 1-630 
 Pulaski 1-630 & University 
 Pulaski 1-40 & Crystal Hill 
 Pulaski S.E. Quandrant 1-40 & Hwy. 161 
 Saline 1-30 & St. Hwy. 183 
 Saline 1-30 & Alcoa Road 
 
Seven None designated. 
 
Eight Faulkner 1-40 & Hwy. 60 in Conway 
 Faulkner 1-40 Hwy. 89 @ Mayflower 
 Conway 1-40 & Hwy. 92 @ Plummerville 
 
Nine None designated 
 
Ten None designated 
 
 
 
 
 
 












