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Notice of Non-Discrimination

The Arkansas State Highway and Transportation Department (Department) complies with all civil rights provisions of federal statutes and
related authorities that prohibited discrimination in programs and activities receiving federal financial assistance. Therefore, the
Department does not discriminate on the basis of race, sex, color, age, national origin, religion or disability, in the admission, access to and
treatment in Department’s programs and activities, as well as the Department’s hiring or employment practices. Complaints of alleged
discrimination and inquiries regarding the Department’s nondiscrimination policies may be directed to James B. Moore, Jr., Section Head -
EEO/DBE (ADA/504/Title VI Coordinator), P. O. Box 2261, Little Rock, AR 72203, (501) 569-2298, (Voice/TTY 711), or the following email
address: james.moore@arkansashighways.com.

This notice is available from the ADA/504/Title VI Coordinator in large print, on audiotape and in Braille.

Free language assistance for Limited English Proficient individuals is available upon request.
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Introduction

This year’s directory is the result of a new collaborative effort between the Public Transportation Programs Section of the Arkansas State
Highway and Transportation Department (AHTD) and the Arkansas Transit Association (ATA).

The primary purpose of the directory is to educate both users and non-users of public and private transportation with information about
metropolitan planning organizations, publicly and privately owned public transit and paratransit passenger carriers as well as commuter
services and other for-hire services, and their geographic distribution throughout the State. Information about privately owned paratransit
carriers relates to only those receiving assistance through the AHTD.
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AHTD Public Transportation Programs Staff

James “Mickey” Newcomb, Public Transportation Administrator -
Mickey manages the AHTD Public Transportation Programs Section,
which includes the fiscal and management oversight of all public transit
programs administered by the State.

Phone: (501) 569-2471 Fax: (501) 569-2476
Email: Mickey.Newcomb@arkansashighways.com

Donny McMillen, FTA Grants Officer - Donny prepares and submits each
grant application to FTA. He also prepares and submits quarterly and
annual Grant Reports required by the FTA. Further, Donny is responsible
for the ARRA Report submittals.

Phone: (501) 569-2475 Fax: (501) 569-2476
Email: Donny.McMillen@arkansashighways.com

Steven Alexander, Administrative Officer - Steven manages the Section
5317 New Freedom Program. Steven also coordinates activities with the
Section 5303: Metropolitan Planning Organizations and Sections 5307:
Urbanized Area Public Transit. Additional responsibilities include
monitoring Transit Planning Studies, Federal Transit Reauthorization
Activities and completing Transit Surveys.

Phone: (501) 569-2561 Fax: (501) 569-2476
Email: Steven.Alexander@arkansashighways.com

Charles Brewer, Transportation Specialist - Charles manages the Section
5316: Job Access and Reverse Commute (JARC) Program along with the
State TransLease Program. He is also responsible for Rail Safety &
Security and Drug & Alcohol compliance reviews. Additionally, Charles
also prepares Vehicle Specifications and Bids and conducts New Vehicle
Inspections.

Phone: (501) 569-2478 Fax: (501) 569-2476
Email: Charles.Brewer@arkansashighways.com

Danny Chidester, Transportation Specialist - Danny manages the Section
5310: Elderly Persons and Persons with Disabilities grant and is
responsible for the 5310 National Transit Database reporting. Danny also
oversees the Public Transportation Webpage content and maintains and
updates the office’s PT Database and Geographic Information System
development.

Phone: (501) 569-2559 Fax: (501) 569-2476
Email: Danny.Chidester@arkansashighways.com

Rick Cranford, Public Transportation Inspector - Rick is responsible for
the Sections’ Vehicle Maintenance and Safety Program. Each active
vehicle purchased with FTA funds is inspected on a routine basis to ensure
vehicles are properly maintained and safe to transport persons.

Phone: (501) 569-2026 Fax: (501) 569-2476
Email: Rick.Cranford@arkansashighways.com
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AHTD Public Transportation Programs Staff

Patricia Fletcher-Kester, Public Transportation Technician — Patricia is
responsible for 5310 Quarterly Reports and the AHTD Inventory Control
compliance. She also provides Technical Support for all other programs.

Phone: (501) 569-2471 Fax: (501) 569-2476
Email: Patricia.Fletcher-Kester@arkansashighways.com

Bill Ryan, Administrative Officer — Bill is the Section 5311 Program
Manager for BRAD, Mid-Delta and SCAT (including ARRA projects). Bill
also is the MPO Coordinator for Hot Springs and West Memphis.
Additionally, Bill is Project Director of the Arkansas Statewide Transit
Needs Assessment.

Phone: (501) 569-2927 Fax: (501) 569-2476
Email: Bill.Ryan@arkansashighways.com

Patricia Slater, Transportation Specialist - Patricia is the Section 5311
Program Manager for Eureka Springs, NATS, Ozark Transit and SEAT
(including ARRA projects). She also responsible for the 5311 National
Transit Database reporting. Additionally, Patricia is the Title VI/EEO/DBE
Officer for the transit section.

Phone: (501) 569-2472 Fax: (501) 569-2476
Email: Patricia.Slater@arkansashighways.com

Kim Wroten, Section Office Coordinator - Fiscal Management /Claims
Processing/Federal Funds/Purchasing - Kim is responsible for Fiscal
Management of each transit program. This includes processing agencies’
claims along with preparing fund drawdowns from the FTA. Kim also is
responsible for all vehicle and section purchasing.

Phone: (501) 569-2477 Fax: (501) 569-2476
Email: Kim.Wroten@arkansashighways.com

AHTD Public Transportation Programs Staff ® 3



Arkansas Transit Association

The Arkansas Transit Association (ATA) was incorporated in 1980 as a 501(3) (c) non-profit trade association to provide technical assistance
and training for Arkansas's public transit systems. From the beginning, ATA has partnered with the Arkansas State Highway and
Transportation Department to advance safe passenger transportation.

Today, ATA has almost 240 members, including fourteen urban and rural transit agencies, community services organizations transporting the
elderly or people with developmental disabilities, private passenger carriers, state agencies and industry vendors.

ATA's offices are located in the Arkansas Public Transit Safety and Resource Center in North Little Rock. Built in 2002 with federal and state
funding assistance, this award-winning training facility hosts a wide variety of transportation meetings, workshops and seminars.

The Association's nationally-recognized Training Program specializes in passenger transportation safety, and a variety of low-cost courses are
conveniently offered to ATA members. Courses are adapted to each agency's specific needs, and great care is taken to deliver updated and
relevant material. A current list of training topics can be found on the Association’s website.

ATA co-sponsors an Annual Public Transportation Conference with the Arkansas State Highway and Transportation Department and the
Federal Transit Administration. This popular event provides timely and informative programs, offers opportunities for networking, and
showcases vendors' products and services.

In addition, ATA administers three Drug and Alcohol Testing Program Consortiums for employee testing and helps with policy development,
training and legal compliance. Although tests required by the Federal Transit Administration, the Federal Motor Carrier Safety Administration,
and those not regulated by the Department of Transportation are conducted separately, the consortium group purchases result in lower costs
and superior customer service.

Other association benefits include a Workers' Compensation Self-Insured Trust Fund, internet-based background checks and free traffic
violation reports for public and non-profit members.

For thirty years, ATA has served its members, proudly advocating for recognition of their hard work and dedication to increasing the quality of
community transportation in Arkansas.

Ann Gilbert, Executive Director — agilbert@arktransit.org Arkansas Transit Association Phone: (501) 372-8900
Russ Parish, Training & Education Coordinator, russ@arktransit.org Offices & Training Center Fax: ('501) 372-8901
Jim Davis, Facilities Manager — jdavis@arktransit.org 620 W. Broadway St. ' .
Patrick Wright, Communications Coordinator — pwright@arktransit.org North Little Rock, Arkansas 72114 www.arkansastransit.com
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Federal Transit Administration

Robert Patrick, Regional Administrator
Federal Transit Administration - Region 6
819 Taylor St. - Suite 8A36

Fort Worth, TX 76102

Arkansas Contact Person:

Don Koski, Community Planner
Phone: (817) 978-0571

E-mail: Donald.Koski@fta.dot.gov

Federal Transit Administration® 5



Program Information

The Arkansas State Highway and Transportation Department was appointed as the “designated recipient” of Federal Transit
Administration (FTA) funds by the Governor. The Public Transportation Programs Section of the Planning and Research Division is
responsible for programming and administration of funds to seven different categories as specified by FTA. The seven categories are
as follow:

The Discretionary Capital Assistance Program, Section 5309. This program provides capital assistance to transportation agencies
and systems for busses and bus related items. Seven rural systems, eight urban systems, and two hundred and thirty public and
private human service providers rely on this program for replacement and expansion of their rolling stock fleets. This program
requires monitoring inventories, preventative maintenance, and use of capital.

The Elderly and Persons with Disabilities Program, Section 5310. This program provides capital assistance grants to private
nonprofit and public organizations that provide transportation. This assistance primarily consists of purchasing rolling stock and
specialized equipment to transport elderly persons and persons with disabilities. This is a statewide program that is allocated
approximately $1,300,000 yearly. The Public Transportation Programs Section determines the eligibility of applicant organizations
and orders rolling stock and equipment according to the organizations’ needs.

The Rural & Small Urban Area Program, Section 5311. This program provides capital, operating, and administration assistance to
areas with populations under 50,000 persons. These funds are for transit systems that are open to the public and may support fixed
route or demand response systems. There are currently seven rural public transit systems in Arkansas: Black River Area
Development (BRAD) Transit, Pocahontas; Mid-Delta Transit System, Helena-West Helena; North Arkansas Transit System (NATS),
Harrison; Ozark Regional Transit Authority, Springdale; South Central Arkansas Transit (SCAT), Malvern; Southeast Arkansas Transit
(SEAT), Pine Bluff; and Eureka Springs Transit, Eureka Springs. This program is allocated approximately $8,800,000 annually.

The Urbanized Area Program, Section 5307. This program provides capital and operating assistance to areas with populations over
50,000 persons and under 200,000 persons. These funds are for systems that are open to the public and may support fixed route
and demand response systems. There are currently seven urbanized transit systems in Arkansas: Fort Smith Public Transit, Fort
Smith; Hot Springs Transit, Hot Springs; Jonesboro Economic Transportation System, Jonesboro, Ozark Regional Transit Authority,
Springdale; Pine Bluff Transit, Pine Bluff, and Razorback Transit, Fayetteville. Texarkana Urban Transit District receives funds
allocated for Arkansas through the Texas Department of Transportation. This program is allocated approximately $4,900,000
annually based on population and population density.

Program Information ® 6



Program Information

The Statewide Planning and Metropolitan Planning Program, Sections 5303/5304. These programs provide planning assistance to
areas designated as urbanized areas with populations over 50,000 persons. There are currently eight areas eligible for assistance:
Little Rock, Jonesboro, Fort Smith, Pine Bluff, Texarkana, Hot Springs, Fayetteville/Springdale, and West Memphis. This program is
allocated approximately $1,600,000 annually.

The Job Access Reverse Commute Program, Section 5316. This program provides planning, operating and capital assistance to
projects that assist access to employment. Funds are available for projects in large urbanized, small urbanized, and rural areas.
Requirements include that a project be derived from a local human service public transportation coordination plan. This program is
allocated approximately $1,400,000 annually.

New Freedom Program, Section 5317. This program provides funding assistance for projects that go beyond the Americans With
Disabilities Act and were proposed after August, 2005. Funds are available for projects in large urbanized, small urbanized, and rural
areas. Requirements include that a project be derived from a local human service public transportation coordination plan. This
program is allocated approximately $800,000 annually.

TransLease Program. This program provides funding for public and nonprofit agencies to lease vehicles up to 4 years. Vehicles are
released to the lessee when the four year lease is paid. Eligible agencies are those that would normally be eligible for assistance
under another federal transit program but have additional needs above existing funding levels.
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Glossary

Accessible Vehicle:

American with Disabilities Act (ADA):

AHTD:

ATA:

Bus:

Commuter:

Contract Route:

Demand-Responsive:

Department of Transportation (DOT):

Disabled Individual:

Express Service:

Fare:

Federal Transit Administration (FTA):

A vehicle equipped with a wheelchair accessibility package or ramp which allows passengers using wheelchairs to
enter, exit, and ride the vehicle.

A civil rights law passed by Congress in 1990, which makes it illegal to discriminate against people with disabilities
in employment, services provided by state and local governments, public and private transportation, public
accommodations and telecommunications.

Arkansas State Highway and Transportation Department

Arkansas Transit Association

A self-propelled rubber-tired vehicle that (1) operates on streets and roads without being confined to a fixed
guideway; and (2) is designed to accommodate 15 or more persons based upon size and design.

A person who travels regularly between the same two points for the same reason, usually employment.

A route operated to accommodate rides for which another agency (i.e., human service agencies or elderly
programs) has contracted for the service.

A transportation service characterized by flexible routing and scheduling of relatively small vehicles to provide
door-to-door or point-to-point transportation at the users demand; and, that operates either on the street and
highway system (e.g., taxicab) or on a guideway.

The Federal Department of Transportation.

An individual who has a physical or mental impairment, which substantially limits one or more major life activities.

Service along a route that provides higher speeds and fewer stops than generally found on other portions of a
system or on the same route in local service.

The designated payment for a ride on a passenger vehicle, whether cash, tokens, transfer, coupon, or pass.

A part of the United States Department of Transportation which administers the federal program of financial
assistance to public transit (formerly known as the Urban Mass Transportation Administration or UMTA).
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Glossary

Fixed Route:

Intercity Transportation:
Intracity Transportation:
MPO:

Operating Cost:

Paratransit:

Park-and-Ride:

Passenger:
Passenger Miles:
Passenger Trip:

Public Transportation:

Ride-sharing:
Transit System:
Transportation:

Urban:

Transportation service operated over a set route or network of routes generally on a regular time schedule.
Transportation service between cities, usually on a fixed route, fixed schedule by certified carriers.
Transportation service within a city.

Metropolitan Planning Organization

The recurring costs of providing transit service, i.e., wages, salaries, fuel, oil, taxes, maintenance, depreciation,
insurance, marketing, etc.

One of several forms of small capacity passenger transportation including taxis, car pools, specialized vans, Dial-A-
Ride, and shared ride.

A type of transportation where a single occupant (usually) drives to a designated point by private auto and
transfers to a public mode of transportation such as bus, rail, vanpool, carpool, etc. for the remainder of the trip.

A person (excluding the driver or crew members) who rides a public transportation vehicle.

The total number of passengers carried by a transit system multiplied by the number of miles traveled.

One person making a one-way trip from origin to destination. One round trip equals two passenger trips.
Transportation by a conveyance that provides regular and continuing general or special transportation to the
public, but does not include school bus, charter, or intercity bus transportation or intercity passenger rail
transportation provided by AMTRAK.

A transportation service which includes carpooling, vanpooling, buspooling and transit.

The facilities, equipment, personnel, and procedures needed to provide and maintain public transportation service.

Movement of people or goods from one place to another by public or private means.

The term used to describe cities. The size of those areas is differentiated by calling cities of more than 50,000
population "urbanized areas" and those of 5,000 50,000, "urban areas".
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Central Arkansas Transit Authority

901 Maple Street
North Little Rock, Arkansas 72114

Primary Contact: Betty Wineland, Executive Director
Phone: 501-375-6717
Fax: 501-375-6812

E-mail: info@cat.org
Website: www.cat.org

Hours of Operation: Everyday
Call for Schedule

Service Area: Cammack Village, Little Rock, North Little Rock,
Maumelle, Sherwood and portions of Pulaski County

Transit has been important in Pulaski County’s growth since the 1880’s. Buses
were in local use by 1918, bringing riders to streetcar lines. By 1946, all streetcars
had been replaced by buses. In 1972, Metroplan received Federal funding to
purchase the assets of the private corporation. To better support the transit
system, the Central Arkansas Transit Authority, CAT as it is known today, was
created in 1986 by an Interlocal Agreement chartering CAT as a public
corporation. Today, CAT has 20 fixed routes and 3 express routes serving
Jacksonville, Gravel Ridge, Sherwood, Maumelle, Oak Grove and Highway 10 to
Roland. Its paratransit division, Links, provides mobility to persons who are
prevented by disability from using regular fixed-route buses.

River Rail, a 3.4 mile streetcar system opened its first phase in November 2004.
The second phase opened in February 2007 and extended services to the Clinton
Presidential Center and Heifer, International.

Visit CAT’s River Cities Travel Center, the major transfer hub.

A e

Central Arkansas Transit Authority

Characteristics of System

Vehicles Base Fare

Fixed Route 59 Fixed Route $1.35

Demand Response 22 Demand Response  $2.70

Street Cars 5 River Rail $1.00
Personnel (Operating) Operation Class Fixed &

Fixed Route 157 Demand

Demand Response 26

River Rail 10 System Population 165,615

Funding Class Urban

Total Operating Cost $13,764,287 Cost Per Mile $4.33
Ridership 2,532,166 Cost Per Passenger $5.44
Annual System Miles 3,175,948 Annual Vehicle Hours 219,342
Passenger Per Mile .80 System Square Miles 94

*All data included fixed-route, paratransit and rail services

Central Arkansas Transit Authority ® Urbanized Area Section 5307 ® 10



Fort Smith Transit

6821 Jenny Lind
Fort Smith, AR 72902

Characteristics of System

Primary Contact: Ken Savage, Transit Director Vehicles Base Fare
Phone: 479-783-6464 Fixed Route 11 Fixed Route $1.00
Fax: 479-494-7347 Demand Response 4 Demand Response  $2.00

E-mail: ksavage@fortsmithar.gov
Website: http://www.fortsmithar.gov/transit/default.aspx

Personnel (Operating) 36 Operation Class Fixed &
Hours of Operation: Monday - Saturday Demand
5:30 a.m. - 7:00 p.m. (M-F)
8:00 a.m. - 7:00 p.m. (Sat.) System Population 80,268
Service Area: City of Fort Smith Funding Class Urban
Fort Smith Transit began operations in June of 1996 providing safe and dependable ~ Total Operating Cost $1,941,114 Cost Per Mile $4.28
transportation to the people of Fort Smith. The system is owned and operated by
the City of Fort Smith. Ridership 224,697 Cost Per Passenger $8.64
The immediate goals of Fort Smith Transit are the acquisition and construction of a Annual System Miles 453,978 Annual Vehicle Hours 34,013
new intermodal/terminal as well as to complete the placement of shelters at
various locations along the four fixed routes. Passenger Per Mile 49 System Square Miles 72

FortSmith

Moving Fort Smith Forward

Fort Smith Transit ® Urbanized Area Section 5307 ® 11



Hot Springs Intracity Transit

100 Broadway Terrace
Hot Springs, Arkansas 71901

Characteristics of System

Primary Contact: Bob Reddish, Resident Manager Vehicles Base Fare

Phone: 501-321-2020 Fixed Route 7 Fixed Route $1.25

Fax: 501-321-6626 Demand Response 6 Demand Response  $2.50

E-mail: breddish@cityhs.net

Website: http://www.cityhs.net/dept-transit.html Personnel 20 Operation Class Fixed &

Demand
Hours of Operation: Monday - Friday
6:10 am —6:00 pm System Population 35,750

Service Area: City of Hot Springs Funding Class Urban
On January 26, 2010 Hot Springs Intracity Transit (IT) completed 29 years of Total Operating Cost $1,359,074 Cost Per Mile $5.83
operation as Hot Springs’ public transit system. Since its inception in 1981, IT has
made over 6 million passenger trips in 29 years. The system consists of two operating  Ridership 201,390 Cost Per Passenger $6.74
divisions: fixed route service and service for qualified disabled person (ADA
paratransit service). The system is city owned and operated with management Annual System Miles 233,005 Annual Vehicle Hours 18,377
consulting provided by First Transit, Inc.

Passenger Per Mile .86 System Square Miles 27

Teiat
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Jonesboro Economic Transit System

2605 Dan Avenue
Jonesboro, Arkansas 72403

Characteristics of System

Primary Contact: Steve Ewart, Transportation Coordinator Vehicles Base Fare
Phone: 501-375-6717 Fixed Route 9 Adult $1.00
Fax: 501-375-6812 Demand Response 3 Student/Youth S.75
E-mail: sewart@jonesboro.org Elderly/Disabled S.50
Website: www.ridejets.com/ Personnel (Operating) 20 Children Free
Hours of Operation: Monday - Friday Operation Class Fixed &
5:00 am —7:00 pm Demand
Service Area: City of Jonesboro System Population 68,500
Funding Class Urban
The Jonesboro Economical Transportation System (JETS), a department of the City of  Total Operating Cost $1,231,998 Cost Per Mile $2.85

Jonesboro, began operations on May 3, 2006, with 3 Fixed Routes supplemented by
Complimentary Paratransit Service. Although JETS grew to where it was operating six

thirty-minute Fixed Route loops Monday-Friday over a 14-hour day and three hour- Ridership 87,787 Cost Per Passenger $14.03
long loops on Saturday in late 2009, reduced local funding due to the decline in city
revenues forced a considerable reduction its operation in early 2010. JETS currently Annual System Miles 431,682 Annual Vehicle Hours 27.691

offers service to some 115 stops along three one-hour loops that continues to serve
the areas of Jonesboro that are the most challenged by the lack of transportation
resources. One of its current routes is designated as a Job Access-Reverse Commute
service from north and west Jonesboro to the primary industrial park in eastern
Jonesboro.

Passenger Per Mile 21 System Square Miles 20

By the end of the summer of 2010, with just four years of operational history, JETS
has served Jonesboro by providing more than a quarter of a million rides. JETS,
serving the citizens of Jonesboro, ONE STOP AT A TIME.

*Data is for Calendar Year 2009

SYSTEM
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Ozark Regional Transit

2423 East Robinson Ave.
Springdale, Arkansas 72764

Characteristics of System

Primary Contact: Phil Pumphrey, Transit Director Vehicles Base Fare
Phone: 479-756-5901 Fixed Route 18 Fixed Route $1.25
Fax: 479-756-2901 Demand Response 8 Demand Response  $2.50
E-mail: philpumphrey@ozark.org
Website: www.ozark.org Personnel (Operating) 35 Operation Class Fixed &
Demand
Hours of Operation: Monday - Friday
System Population 210,908
Service Area: Benton and Washington Counties
Funding Class Urban
Ozark Regional Transit has been providing transportation in Northwest Arkansas Total Operating Cost $2,427,235 Cost Per Mile $3.32
since 1978. Our Board of Directors consists of regional leadership and we continue
e e oo 1 s 0 50107 idershi 55368 Costperpassenger 5569
under the Job Access and Reverse Commute (JARC) with funding from the Federal
Transit Administration (FTA). In the fall of 2005, we converted or added a total of 6 Annual System Miles 730,201 Annual Vehicle Hours 41,337
new fixed routes in Bentonville, Rogers, Springdale, and Fayetteville. Currently we
2:\\29\/\/1“1/.2;::3;;):;.10 fixed routes and will set new ridership records. Visit our website Passenger Per Mile 32 System Square Miles 1,796

Ozark Regional Transit

Ozark Regional Transit ® Urbanized Area Section 5307 ® 14



Pine Bluff City Transit

2300 East Harding
Pine Bluff, Arkansas 71601

Primary Contact: Larry Reynolds, Transit Manager

Phone: 870-543-5130

Fax: 870-543-6975

E-mail: larryr@cityofpinebluff.com

Website: http://www.cityofpinebluff.com/transit/index.htm

Hours of Operation: Monday - Friday
6:00 am —6:00 pm

Service Area: City of Pine Bluff

The City of Pine Bluff has had a transit system since 1870, when it was operated by
the private sector. It is the oldest transit system in the State. In 1974, Pine Bluff
Transit became a city owned and operated transit system. The system consists of
eight fixed routes and an American with Disabilities Act of 1990 (ADA) paratransit
service.

The main short range and long range goals of the transit service is to provide services
to those citizens dependent on the transit system for transportation. The objective is
to provide transportation to places of employment, shopping, medical services, social
services, educational services and recreation facilities. The service area has been
designed to provide service to all areas of the City.

Characteristics of System

Vehicles 10 Base Fare
Full $1.00
Elderly/Disabled S.50
Paratransit $2.00
Personnel (Operating) 22
Operation Class Fixed &
Demand
System Population 54,000
Funding Class Urban
Total Operating Cost  $975,650 Cost Per Mile $5315
Ridership 76,697 Cost Per Passenger $12.72
Annual System Miles 489,561 Annual Vehicle Hours 15,180
Passenger Per Mile 40 System Square Miles 54

*All data is SFY 2009

Pine Bluff Transit ® Urbanized Area Section 5307 ® 15



Razorback Transit

240 Eastern, BUSB
Fayetteville, Arkansas 72701

Characteristics of System

Primary Contact: Mike Seither, Associate Director Vehicles Base Fare Free
Phone: 479-575-6292 Fixed Route 21
Fax: 479-575-7128 Demand Response 6
E-mail: transit@uark.edu Operation Class Fixed &
Website: http://parking.uark.edu/ Personnel (Operating) 38 Demand
Hours of Operation: Monday - Saturday System Population 58,047
7:00am —10:30 pm
Funding Class Urban
Service Area: Portions of the City of Fayetteville
Razorback Transit provides fare-free transportation to on-campus locations and ~ Total Operating Cost ~ $2,272,018 Cost Per Mile $6.42
major off-campus living and shopping areas. Buses are operated from 7:00 a.m. to
6:00 p.m., Monday through Friday on ten fixed routes during the Fall and Spring Ridership 1,575,701 Cost Per Passenger $1.44
semesters (mid-August to mid-May). Saturday bus service is also provided during
this same time from 7:00 a.m. to 10:30 p.m. on the same reduced service schedule. Annual System Miles 354,025 Annual Vehicle Hours 37,220
During the summer and Christmas break, four routes are operated from 7:00 a.m. to
5:30 p.m. Passenger Per Mile 4.45 System Square Miles 18

The Razorback Transit buses have wheelchair lifts and are air-conditioned.
Complimentary Paratransit service is provided during the same hours as fixed route
service. Parking Services issues permits authorizing parking in designated University
parking lots. Permits may be obtained by mail or in person.

UNIVERSITY#ARKANSAS

E= 1871 =
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Texarkana Urban Transit District

818 Elm Street
Texarkana, TX 75501

Characteristics of System

Primary Contact: Vera Matthews, General Manager Vehicles Base Fare
Phone: 903-794-8883 Fixed Route 3 Fixed Route $1.25
Fax: 903-794-0437 Demand Response 1 Demand Response  $2.50
E-mail: jvmatthews@txkusa.org
Website: http://www.t-linebus.org Personnel (Operating) 22 Operation Class Fixed &
Demand
Hours of Operation: Monday — Saturday
6:00 am — 6:00 pm System Population 64,214
Service Area: Cities of Texarkana, AR and Texarkana, TX Funding Class Urban
Chances are a bus goes near where you are and where you need to go! Texarkana Total Operating Cost $503,566 Cost Per Mile $3.65
Urban Transit District (TUTD) is committed to providing safe, dependable, courteous
sgiiif::::.ble public transportation service to all residents within the Texarkana Ridership 97,515 Cost Per Passenger $9.39
TUTD operates bus service and ADA complementary paratransit service in Texarkana, Annual System Miles 138,135 Annual Vehicle Hours 10,382
Arkansas; Texarkana, TX; Nash, TX; and Wake Village, TX. Buses run once an hour.
TUTD paratransit service provides curb-to-curb transportation for persons with Passenger Per Mile 71 System Square Miles 75

disabilities who are unable o use the regular fixed-route bus system. Our friendly
customer service staff is here Monday through Friday from 8:00 am to 5:00 pm to
help you plan your ride. Call 903-794-8883.

CATCH THE q-—
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Black River Area Development (BRAD)

1403 Hospital Drive
Pocahontas, AR 72455-3847

Characteristics of System

Primary Contact: Kim Junkersfeld, Transportation Director Vehicles 11 Operation Class Demand

Phone: 870-892-4547

Fax: 870-892-0707 Personnel N.A Funding Class Rural

E-mail: bradpublictransit@yahoo.com

Website: http://www.randolphchamber.com/view/41 Base Fare (per boarding) System Population 53,287
City $2.00

Hours of Operation: Monday-Friday County $5.00

8:30am —3:00 pm

Service Area: Clay, Lawrence and Randolph Counties

*24 hour notice
**based on distance one way

In 1975, BRAD started a Public Transportation Program to provide bus service to the  Total Operating Cost $368,081 Cost Per Mile $6.88
public in Clay, Lawrence and Randolph Counties. This program received National

Model Project recognition. BRAD Public Transit currently operates five days a week

in Pocahontas, Walnut Ridge and Hoxie. Transit serves all ages ranging from children Ridership 21,373 Cost Per Passenger $17.22
to senior citizens. There are no income guidelines and all of the buses are equipped

with wheelchair lifts. Annual System Miles 53,525 Annual Vehicle Hours 4,122
Participants are picked up at their door and taken wherever they would like to go Passenger Per Mile 40 System Square Miles 1,890

within the city limits. Public Transit also makes seven scheduled trips into the three
county area monthly picking up participants in outlying areas and providing them
transportation to the larger towns for shopping, doctor appointments, etc. The
program also schedules day trips several times a month with area nursing homes to
enable the residents to leave the facility a few hours.
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Central Arkansas Development Council / South Central Arkansas Transit (CADC/SCAT)

722 Gaunt Street
Benton, AR 72018

Primary Contact: Cindy Dedman, Transit Manager
Phone: 501-315-1121

Fax: 501-778-9120

E-mail: cdedman@cadc.com

Website: www.cadc.com

Hours of Operation:
Demand: Monday — Saturday 6:00 am —5:00 pm
Fixed Route: Sunday — Saturday 7:30 am —4:00 pm

Service Area: Calhoun, Clark, Columbia, Dallas, Garland, Hot
Spring, Montgomery, Ouachita, Pike, Saline and Union Counties

South Central Arkansas Transit (SCAT) was one of the early programs at Central
Arkansas Development Council (CADC). Started in 1975, the rural public
transportation system was one of the first funded nationally as a Section 147
demonstration program. In 1989, SCAT was one of the first in the state to
participate in the Greyhound Rural Connection Program. SCAT’s service center in
Malvern serves as the bus depot and CADC receives reimbursement for
facilitating the movement of its passengers in Dallas, Hot Spring, Ouachita &
Union Counties. SCAT fills a very definite need in rural Arkansas providing
transportation for anyone in the service area. Other services offered are: job
transportation, shuttle service, Senior Centers, Day Care, and medical routes.

Characteristics of System

Vehicles 152 Operation Class Demand
Personnel 146 Funding Class Rural
Base Fare (per boarding) System Population 280,377

Demand Response/  $2.00

Commuter (Town)

Commuter (County)  $10:00/ wk
Total Operating Cost $5,015,590 Cost Per Mile $1.51
Ridership 371,197 Cost Per Passenger $13.51
Annual System Miles 3,315,941 Annual Vehicle Hours 117,578
Passenger Per Mile A1 System Square Miles 8,185
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Eureka Springs Transit

137 W. Van Buren
Eureka Springs, Ar 72632-3650

Primary Contact: Lamont Richie, Transit Director
Phone: 479-253-9572

Fax: 479-253-8272

E-mail: Irichie@cityofeurekasprings.org
Website: wwweurekaspringstrooley.org

Hours of Operation:
Sunday — Thursday 9:00 am — 5:00 pm
Friday — Saturday 9:00 am —6:00 pm

Service Area: City of Eureka Springs

Tucked away in the hills of Northwest Arkansas, Eureka Springs truly is America’s
Victorian Village. In 1970 the entire City was added to the National Register of
Historic Places. The District now has over 33 Significant and 250 Contributing
Structures located within its boundaries, it is the heart and soul of Eureka
Springs.

Much of the Historic District as well as the rest of Eureka Springs can be visited
in comfort and with convenience using the City’s Transit System. Operating year-
round, we have our vintage-looking trolleys and mini-busses that carry
passengers over routes that crisscross the City in every direction. Each route is
color coded, making getting around our winding, twisting and narrow streets
almost foolproof. Eureka first used public transportation on the 1890’s and now
in the 2000’s we still are.

Characteristics of System

Vehicles 11 Operation Class Demand
Personnel 25 Funding Class Rural
Base Fare (per boarding) System Population 155,591
Adult $4.50
Child (7-11) $1.25
Total Operating Cost $761,353 Cost Per Mile $4.31
Ridership 185,250 Cost Per Passenger $4.11
Annual System Miles 176,589 Annual Vehicle Hours 13,298
Passenger Per Mile 1.05 System Square Miles 5,168
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Mid-Delta Transit

108 Sisco Avenue
Helena-West Helena, Arkansas 72342-0745

Characteristics of System

Primary Contact: Margaret Staub, Executive Director Vehicles Operation Class Demand
Phone: 870-338-6406 Fixed Route 43
Fax: 870-338-3629 Funding Class Rural
E-mail: mmstaub@suddenlinkmail.com Personnel 40
Website: www.middeltacommunityservices.org/Transit.html| System Population 155,591
Base Fare (per boarding) $3.00
Hours of Operation: Monday-Friday, Saturday Demand Response*  $1.00
Hours vary, call for schedule. 870-338-6406 Harrison Trolley &
Mountain Home $18.75-
Service Area: Lee, Monroe, Phillips and Prairie Counties Commuter** 23.75/ wk

*24 hour notice
**based on distance one way

Mid-Delta Community Services, Inc., Transportation Grant offers a wide range of Total Operating Cost $884,144 Cost Per Mile $1.04
transportation services to the general public with low cost commuter routes from
Clarendon and Holly Grove to industries in Stuttgart and transportation to medical Ridership 65591 Cost Per Passenger $13.48

facilities and specialists in surrounding areas. Mid-Delta was incorporated in
September 1966, as a private non-profit agency, under the Economic Opportunity Act Annual System Miles 852,349 Annual Vehicle Hours 39,658
of 1964. This program provides services, assistance and other activities of sufficient
scope and size to give promise of progress toward elimination of poverty and causes

of poverty.

Passenger Per Mile 0.08 System Square Miles 5,168

Good local public transportation is an asset in the development of employment
opportunities, thus improving human performances, motivation and productivity all
improving conditions under which people live, learn, and work. Other existing
programs include: Community Services Block Grant, Commodities, Senior Citizens’
Programs, Weatherization, Kitchen, Head Start and Home Energy Assistance Program
& Emergency Food and Shelter Funds.
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North Arkansas Transportation Service (NATS)

108 Sisco Avenue
Harrison, Arkansas 72601

Characteristics of System

Primary Contact: Jo Anna Cartwright, Transit Director Vehicles 60 Operation Class Demand

Phone: 870-741-6650

Fax: 870-741-8607 Personnel 40 Funding Class Rural

E-mail: jcartwright@nwaedd.org

Website: www.nwaedd.org/NATS.htm Base Fare (per boarding) $3.00 System Population 155,591
Demand Response*  $1.00

Hours of Operation: Monday-Friday Harrison Trolley &

Hours vary, call for schedule. 870-741-8008 Mountain Home $18.75-

Commuter** 23.75/ wk

Service Area: Baxter, Boone, Carroll, Fulton, Izard, Madison,

Marion, Newton and Searcy Counties *24 hour notice
**based on distance one way

North Arkansas Transportation Service (NATS) started operation in 1981. NATS Total Operating Cost $1,354,693 Cost Per Mile $1.88
provides commuter service for workers who live in the more rural areas of NATS
service area taking passengers to the urban areas to work. NATS also provides . .
Demand Response service with 24 hour advance notice Monday through Friday Ridership 146,666 Cost Per Passenger $9.24
taking passengers shopping, to medical appointments, etc.

Annual System Miles 719,479 Annual Vehicle Hours 88,972
Another service provided by NATS is the deviated fixed routes in Mountain Home
and Harrison. This service operates from 7:30 a.m. to 4:30 p.m. Monday through  passenger Per Mile 20 System Square Miles 5,168

Friday.

To schedule a ride on the Demand Response service for Baxter County area call
870-425-6989. The number to call in Harrison for this service is 870-741-8008.
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Ozark Regional Transit (ORT)

2423 E. Robinson Avenue
Springdale, Arkansas 72765-0785

Characteristics of System

Primary Contact: Phil Pumphrey, Executive Director Vehicles Operation Class Demand
Phone: 479-756-5901 Fixed Route 16
Fax: 479-756-2901 Funding Class Rural
E-mail: ppumphrey@ozark.org Personnel 40
Website: www.ozark.org System Population 155,591
Base Fare (per boarding) $3.00
Hours of Operation: Demand Response*  $1.00
Monday — Friday 7:00 am —5:00 pm Harrison Trolley &
Mountain Home $18.75-
Service Area: Benton, Carroll, Madison and Washington Counties Commuter** 23.75/ wk

*24 hour notice
**based on distance one way

Ozark Regional Transit (ORT) has been providing transportation in Northwest Total Operating Cost $208,518 Cost Per Mile $6.44
Arkansas since 1978. In 2001, Community Resource Group announced that they
were getting out of the public transportation business, and a new Board and Regional Ridership 3084 Cost Per Passenger $67.61

Authority was formed. This new Board consists of the Judges of Benton, Carroll,
Madison and Washington Counties and the Mayors of Bentonville, Fayetteville,

Annual System Miles 719,479 Annual Vehicle Hours 2,196
Rogers and Springdale.

Passenger Per Mile .10 System Square Miles 5,168
Our services in the rural areas enable persons with disabilities, seniors and those who
cannot afford to operate a personal vehicle basic transportation to medical
appointments, grocery shopping, health and human service organizations and many
types of trips that directly affect their quality of life. For complete information on our
service, please go to our website at www.ozark.org. This system is managed by First
Transit.

Ozark Regional Transit ® Nonurbanized Area Section 5311 ® 23



Southeast Arkansas Transportation (SEAT)

709 E. 8th Street
Pine Bluff, Arkansas 71611-8569

Characteristics of System

Primary Contact: Betty Bradshaw, President/CEO Vehicles Operation Class Demand
Phone: 870-543-6300 Fixed Route 102
Fax: 870-534-2152 Funding Class Rural
E-mail: bbradshaw@aaasea.org Personnel 40
Website: www.aaasea.org System Population 155,591
Base Fare (per boarding) $3.00
Hours of Operation: Demand Response*  $1.00
Monday — Friday 7:00 am —5:00 pm Harrison Trolley &
Mountain Home $18.75-
Service Area: Arkansas, Ashley, Bradley, Calhoun, Chicot, Commuter** 23.75/ wk
Cleveland, Dallas, Desha, Drew, Grant Jefferson, Lincoln, Lonoke *24 hour notice
South of 1-40 & Union Counties "based on distance one way
Southeast Arkansas Transportation (SEAT) offers intercity and demand-response rural  Total Operating Cost $4,090,257 Cost Per Mile $1.32
public transportation service for citizens of all ages.
Ridership 200,758 Cost Per Passenger $20.37
Riders may access goods and services by riding SEAT locally or from Southeast
Arkansas to any point in Arkansas and return. SEAT also offers round trip Annual System Miles 3,106,366 Annual Vehicle Hours 170,445
transportation to Mississippi and Louisiana and one intercity fixed route between
Pine Bluff and Little Rock. SEAT coordinates services with Pine Bluff Transit and Passenger Per Mile .06 System Square Miles 5,168

Jefferson Bus Lines.

Call Customer Service at least 48 business hours in advance to request a ride. Riders
are scheduled on a first come first-serve basis when space is limited.
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Area Agency on Aging of Northwest Arkansas, Inc.

Area Agency on Aging of Southeast Arkansas, Inc.

1510 Rock Springs Road
Harrison, AR 72602-1795

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 741-1144
(870) 741-6214
WWwWw.aaanwar.org

Elderly

To develop volunteer and philanthropic support to assure
the availability of a variety of special services to promote
health and independence for the area's elderly.

Benton, Boone, Carroll, Madison, Marion, Newton, Searcy &
Washington counties.

709 East 8th Street
Pine Bluff, AR 71611

Phone: (870) 543-6300

Fax: (870) 534-2152

Website: WWW.aaasea.org

Service Type: Elderly, Disabled, Public

Purpose: While we primarily serve the older population, we offer

many services to persons of all ages, including home health,
transportation and care management.

Service Area: Arkansas, Ashley, Bradley, Chicot, Cleveland, Desha, Drew,
Grant, Jefferson, Lincoln, Calhoun, Dallas, Lonoke & Union
counties.

Area Agency on Aging of Western Arkansas, Inc.

Area Agency on Aging Elderly Housing

524 Garrison Avenue
Fort Smith, AR 72902

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 783-4500
(479) 783-0029
www.agingwest.org

Elderly & Disabled

Provides non-emergency medical transportation to residents
of an eleven (11) county coverage area. This service is
provided through the Agency's fare policy on a private pay
basis or reimbursed by Medicaid, if eligible.

Conway, Crawford, Franklin, Johnson, Logan, Perry, Polk,
Pope, Scott, Sebastian, & Yell counties.

(Brett H. Bradshaw Manor, Inc.)
2008 Ridgeway Road
Pine Bluff, AR 71603

Phone: (870) 543-6391

Fax: (870) 534-2152

Service Type: Elderly

Purpose: Provide elderly persons with housing facilities and services

specially designed to meet their physical, social and
psychological needs, and to promote their health, security,
happiness and usefulness in longer living.

Service Area: Jefferson county.
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Area Agency on Aging Elderly Housing

Area Agency on Aging Elderly Housing

(Heritage Manor of Crossett, Inc.)
1573 Hwy. 52 West
Crossett, AR 71635

Phone: (870) 543-6391

Fax: (870) 534-2152

Service Type: Elderly

Purpose: Provide elderly persons with housing facilities and services

specially designed to meet their physical, social and
psychological needs, and to promote their health, security,
happiness and usefulness in longer living.

Service Area: Ashley county.

(Heritage Manor of Sheridan, Inc.)
207 South Rose
Sheridan, AR 72150

Phone: (870) 543-6391

Fax: (870) 534-2152

Service Type: Elderly

Purpose: Area Agency on Aging Elderly Housing - Heritage Manor of

Sheridan, Inc., is a sub corporation of the Area Agency on
Aging of SE Arkansas. Clients are residents of this apartment
complex for those 62 and older.

Service Area: Grant & Dallas counties.

Area Agency on Aging Elderly Housing of McGehee, Inc.

Arkansas Enterprises for the Developmentally Disabled, Inc.

1619 Heritage Manor Drive
McGehee, AR 71654

Phone: (870) 543-6391

Fax: (870) 534-2152

Service Type: Elderly

Purpose: Area Agency on Aging Elderly Housing of McGehee, Inc. is a

sub corporation of the Area Agency on Aging of SE Arkansas.
Clients are residents of this apartment complex for those 62
and older.

Service Area: Ashley, Chicot & Desha counties.

6 Production Drive
Little Rock, AR 72209

Phone: (501) 537-4216

Fax: (501) 537-4206

Website: www.aeddinc.org

Service Type: Disabled

Purpose: Provides work opportunities for developmentally disabled

citizens in the central Arkansas area.

Service Area: Jefferson, Pulaski & Saline counties.
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Abilities Unlimited of Fort Smith, Inc.

Abilities Unlimited of Jonesboro, Inc.

3305 Kibler Road

Van Buren, AR 72956-5513

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 471-5354
(479) 471-5310
www.auifortsmith.org

Disabled
To help individuals recognize their abilities, improve their
quality of life and become productive members of their

community.

Sebastian county.

2725 N. Church

Jonesboro, AR 72403

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 932-1551
(870) 932-1612

WWW.aui.org

Disabled

Improving the living and working conditions of people with
disabilities.

Craighead, Greene & Mississippi counties.

Abilities Unlimited of Magnolia, Inc.

ACCESS Group, Inc.

2000 S. Washington
Magnolia, AR 71754-0218

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 234-2558
(870) 234-8830

Disabled

Carrying out a program of rehabilitation services for persons
challenged by physical, mental, or emotional disabilities by
providing such individuals with gainful employment, and

other rehabilitative activities or therapeutic nature.

Columbia & Lafayette counties.

10618 Breckenridge Drive
Little Rock, AR 72211

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 217-8600
(501) 217-8636
www.AccessGrouplnc.org

Disabled
ACCESS Schools offers basic learning fundamentals for
typical children and those with disabilities from six weeks of

age to the young adult years.

Clark, Faulkner, Lonoke, Pulaski & Saline counties.
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Adult Development Center of Benton County, Inc.

Archway Apartments, Inc.

2202 N. 24th Street
Rogers, AR 72757-0908

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 636-5082
(479) 636-5671
www.adultdevelopmentcenter.com

Disabled

ADC is a training organization for adults with disabilities in
Northwest Arkansas.

Benton county.

920 North University
Russellville, AR 72811-2109

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 967-2322
(479) 967-2876
www.friendshipcommunitycare.com

Disabled

Co-educational residential facility for adults with
developmentally disabled in need of daily active treatment
in multiple life skills areas and require24 hour supervision by
staff.

Pope county.

Arkansas Sheriffs' Youth Ranches, Inc.

Ashley County Skilled Work Center, Inc.

100 Saint Vincent Place
Batesville, AR 72503

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 793-6841
(870) 793-9012
www.youthranches.com

Disabled

To address, remedy, and prevent child abuse and neglect by
creating safe, healthy, and permanent homes for children.

Clark, Crawford, Fulton, Independence & Sharp counties.

208 N. Arkansas Street
Crossett, AR 71635

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 364-2535
(870) 364-9243
www.ashleycountyskilledworkcenter.org

Disabled

To provide exceptional quality individualized services to the
developmentally disabled adult population (age 18 or above)
of Ashley and Chicot counties in Arkansas through utilization
of an interdisciplinary team service delivery model.

Ashley & Chicot counties.
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B.E.E.S. Senior Citizens, Inc.

Baptist Health Foundation

121 N. 12th Street

Paragould, AR 72451-1326

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 239-4093
(870) 239-0881
www.bees.bbnow.org

Elderly
To reduce isolation, neglect, abuse, exploitation and
premature institutionalization of Senior Citizens of Greene

County.

Greene county.

9601 1-630, Exit 7

Little Rock, AR 72205

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 202-1513
(501) 202-7352
www.baptist-health.org

Elderly & Disabled

Established to provide financial support for the healing
ministry of BAPTIST HEALTH throughout our state-wide
community.

Portions of Faulkner, Garland, Lonoke, Pulaski & White
counties.

Basic Independent Apartment, Inc.

Baxter Day Service Center, Inc.

1635 Leo Davis Drive
Mountain Home, AR 72653

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 424-3484
(870) 425-3933

Elderly & Disabled

To build, erect, furnish and provide housing and related
facilities for elderly and disabled persons specifically
designed to meet their physical, social and psychological
needs, and to promote their health, security, happiness and
usefulness.

Baxter county.

1631 Leo Davis Drive
Mountain Home, AR 72653

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 425-4322
(870) 424-2313
www.baxterday.com

Disabled

Provide developmentally disabled individuals with
experiences which will enable them to achieve their
maximum mental and physical ability along with obtaining
their highest degree of independence.

Baxter, Marion, Fulton & lzard counties.
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Bella Vista Courtesy Van, Inc.

Benton County Sunshine School, Inc.

1801 Forest Hills Blvd, Suite 200H
Bella Vista, AR 72715

Phone:
Service Type:

Purpose:

Service Area:

(479) 876-5658
Elderly

Provide free transportation for Bella Vista residents who can
no longer drive due to age and/or health.

Benton county.

3400 N. Woods Lane
Rogers, AR 72756-6712

Phone: (479) 636-3190

Fax: (479) 636-4587

Website: www.nwabcss.org

Service Type: Disabled

Purpose: To maintain, operate and otherwise manage the

continued existence of a school for developmentally disabled
children of Benton County, Arkansas.

Service Area: Benton county.

Birch Tree Communities, Inc.

Blytheville-Gosnell Area Chamber Of Commerce

1718 Old Hot Springs Highway
Benton, AR 72018-1589

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 303-3135
(501) 303-3298
www.birchtree.org

Disabled

Provides a full range of clinical, rehabilitative and other
services aimed at encouraging members to re-enter the
community with new skills and hope for greater satisfaction
with the quality of their lives.

Benton, Faulkner, Grant, lzard, Jackson, Johnson, Saline,
Sharp, Pope & Van Buren counties.

(Mississippi County Senior Center)
1101 David Lane
Blytheville, AR 72315

Phone: (870) 762-2012

Fax: (870) 762-0551

Website: www.blythevillegosnell.com

Service Type: Elderly

Purpose: Dedicated to strengthening the business climate and quality

of life for the area we so proudly serve.

Service Area: Mississippi county.
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Boone County Independent Living, Inc.

Booneuville - Logan County Senior Citizens Center

206 South Cherry, Suite D
Harrison, AR 72602-2300

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 741-6909
(870) 741-4549

Disabled
Provide services to developmentally disadvantaged
individuals to promote their ability to function as

Independently as possible.

Boone & Newton counties.

545 Heritage Drive
Booneville, AR 72927

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(479) 675-4851
(479) 675-3372

Elderly

Provides both on-site and home delivered meal services to
the elderly.

Logan county.

BOST, Inc.

C.B. King Memorial School, Inc.

5812 Remington Circle
Fort Smith, AR 72917-1495

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 478-5550
(479) 478-5552

www.bost.org

Disabled
Empowers people with disabilities, and their families, to
achieve greater independence by providing lifelong choices,

support and learning opportunities.

Crawford, Sebastian & Logan counties.

1402 C.B. King Drive
McGehee, AR 71654

Phone:
Fax:

Service Type:

Purpose:

Service Area:

8702224544
(870) 222-4557

Disabled
To enhance opportunities for growth and development in
children and adults, while ensuring the care, welfare, safety

and security of those placed in our trust.

Ashley, Desha, Drew & Chicot counties..
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Camp Aldersgate, Inc.

Cave City Nursing Home, Inc.

2000 Aldersgate Road
Little Rock, AR 72205

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 225-1444
(501) 225-2019
www.campaldersgate.net

Disabled

Enriches the lives of children and youth who have medical or
physical conditions or developmental delays and their
families, as well as senior adults, through educational and
recreational opportunities in an out-of-doors camp
environment.

Pulaski county.

442 Taylor Circle

Cave City, AR 72521

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 283-5313
(870) 283-5314
www.cavecitynursinghome.com

Elderly
Promote, serve and operate a home for aged residents
within and in proximity to Cave City, Arkansas; to provide

proper care and wholesome recreation.

Sharp county.

Cedar Ridge, Inc.

Centers for Youth and Families, Inc.

107 Thicksten Drive

Alma, AR 72921

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 632-3813
(479) 632-8986
www.steppingstonearkansas.com/Cedar Ridge/cedar ridge

Disabled

Cedar Ridge is our intermediate care facility for adults with
developmental disabilities.

Crawford county.

5905 Forest Place, Suite 200
Little Rock, AR 72225

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 666-8686
(501) 660-5997
www.youthandfamilies.org

Disabled

The Centers offers treatment in the form of outpatient
counseling, school-based therapy, case management, day
treatment, an emergency shelter and independent living
programs in addition to therapeutic foster care and
residential services.

Pulaski county.
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Central Arkansas Development Council

Central Arkansas Radiation Therapy Institute

722 Gaunt Street
Benton, AR 72018

Phone: (501) 778-1133

Fax: (501) 778-9120

Website: www.cadc.com

Service Type: Elderly/Low Income

Purpose: The mission of CADC is to improve the quality of life and

build strong communities in Arkansas.

Service Area: Saline county.

4 St. Vincent Circle
Little Rock, AR 72215

Phone: (501) 296-3414

Fax: (501) 312-2529

Website: www.carti.com

Service Type: Elderly & Disabled

Purpose: Providie leading-edge radiation therapy to every patient

referred for treatment, without regard for the ability to pay.

Service Area: Pulaski & Saline counties.

Central Arkansas Area Agency on Aging (CareLink)

City of Leachville (Mississippi County Senior Center)

706 W. 4th Street
North Little Rock, AR 72118

Phone: (501) 372-5300

Fax: (501) 688-7443

Website: www.care-link.org

Service Type: Elderly

Purpose: Help older people stay safe and comfortable in their homes

by providing personal care and housekeeping,
companionship and nutritious meals.

Service Area: Prairie & Pulaski counties.

116 South Main Street
Leachville, AR 71638

Phone: (870) 539-2252

Fax: (870) 539-2490

Service Type: Elderly

Purpose: This office serves senior citizens by providing meals and

social activities, transportation for medical visits, shopping
trips, senior projects and activities.

Service Area: Mississippi county.
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City of Maumelle (Senior Wellness Center)

City of Monticello (Senior Citizens Center)

550 Edgewood Drive, Suite 590
Maumelle, AR 72113

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 851-2500
(501) 803-4673
www.maumelle.dina.org

Elderly
Strives to fulfill the lives of frail elderly and elderly individuals
50 and older by providing services that allow individuals to

remain independent in their homes.

Pulaski county.

203 Henley

Monticello, AR 71657

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 367-4400
(870) 367-4405

Elderly

Offers a number of services to the elderly of the
Monticello/Drew County area.

Drew county.

City of Siloam Springs

Civitan Center

400 North Broadway
Siloam Springs, AR 72761

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 524-5136
(479) 524-3097
www.siloamsprings.com

Elderly & Disabled

Provides transportation to disabled citizens for their daily
living needs.

Benton county.

121 South Cox Street
Benton, AR 72018-0368

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 776-0691
(501) 776-0692
Www.civitanservices.com

Disabled

Civitan Services provides quality educational and life skills
training for people with developmental disabilities. We strive
to make a positive impact in the lives of our clients and their
families through specialized services and support offered in
a safe, compassionate environment.

Saline county.
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Cleburne County Aging Program, Inc.

Columbia County Independent Living, Inc.

320 Trailwood Drive
Heber Springs, AR 72543

Phone: (501) 362-2413

Fax: (501) 362-8571

Service Type: Elderly & Disabled

Purpose: To help Senior Adults remain independent as possible for as

long as possible.

Service Area: Cleburne county.

217 N. Jefferson
Magnolia, AR 71753

Phone: (870) 234-4561

Fax: (870) 234-3815

Service Type: Disabled

Purpose: To provide an independent living center for adult persons

living in Columbia County and surrounding area, who are
emotionally and physically independent.

Service Area: Columbia.

Community Life Services, Inc.

Community Living Arrangements, Inc.

1509 Michael Drive
Little Rock, AR 72206-2221

Phone: (501) 666-0246

Fax: (501) 666-2113

Service Type: Disabled

Purpose: Community Life Services, Inc. (CLS) is a community based

twenty-bed facility that provides intensive in-patient
services to individuals who are developmentally disabled.

Service Area: Pulaski county.

714 West Grove
El Dorado, AR 71730

Phone: (870) 863-8194

Fax: (870) 881-4600

Service Type: Disabled

Purpose: To provided individualized programming and living

arrangements to enable individuals with developmental
disabilities to function and live as independently possible
within the community.

Service Area: Calhoun, Columbia, Ouachita & Union counties.
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Community Living, Inc.

Community School of Cleburne County, Inc.

105 East Roosevelt
Little Rock, AR 72206-2221

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 666-0246
(501) 666-2113

Disabled

Provides a resource for capital items acquisition for other
non-profit 501(c)3 organizations. Specifically, CLI acquires
the asset and either provides the use of the capital item to
another non-profit at no cost or at least a lease cost that is
less than fair market value.

Jefferson, Pulaski & Saline counties.

74 Cleburne Park Road
Heber Springs, AR 72543

Phone: (501) 362-0943

Fax: (501) 362-8526

Website: www.communityschoolhebersprings.com

Service Type: Disabled

Purpose: The Community School of Cleburne County, Inc. provides

community based habilitation and education programs to
developmentally delayed and disabled infants, preschoolers,
and adults.

Service Area: All of Cleburne & White Counties and portions of Stone &
Independence counties.

Community Services Office, Inc.

Congregate Housing, Inc.

600 West Grand Ave. (2nd Floor)
Hot Springs, AR 71901

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 624-5724
(501) 624-1645

www.cso-hs.org

Low Income, Elderly & Disabled
Provide various programs to assist low-income and
disadvantaged persons in getting off of welfare and into the

world of work.

Garland county.

1590 College Street
Batesville, AR 72501

Phone: (870) 793-8821

Fax: (870) 612-6824

Service Type: Elderly & Disabled

Purpose: To build, erect, furnish and provide housing and related

facilities for elderly and disabled persons specifically
designed to meet their physical, social and psychological
needs, and to promote their health, security and happiness.

Service Area: Independence county.

Elderly and Persons with Disabilities Paratransit Systems ® Section 5310 ® 36



Conway County Center for Exceptional Children, Inc.

Counseling Associates, Inc.

109 Strait Street

Morrilton, AR 72110

110 Skyline Drive

Russellville, AR 72801

Phone: 5013544484 Phone: (479) 968-1298
Fax: (501) 354-4124 Fax: (479) 890-5364
Website: www.caiinc.org
Service Type: Disabled
Service Type: Disabled
Purpose: To promote the general welfare of the developmentally
disabled through developmental day treatment and clinical Purpose: We offer professional behavioral healthcare services to

Service Area:

services.

Conway & Perry counties.

Service Area:

adults, children and businesses. These include support to
large and small businesses, individual counseling, day
treatment and psychiatric help when needed.

Conway, Faulkner, Johnson & Pope counties.

Counseling Clinic, Inc. Crawford County Senior Citizens, Inc.

307 East Sevier Street
Benton, AR 72015

248 East Collum Lane
Alma, AR 72921

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 315-1380
(501) 776-1510

WWW.CC-inc.org

Disabled

To provide and promote comprehensive, effective, and
affordable behavioral healthcare services to members of our
community in ways that are Creative, Caring, and
Individualized.

Saline county.

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(479) 632-3535
(479) 632-8866

Elderly

Provides group and home delivered meals, transportation,
social services, educational programs and health screening.

Crawford county.
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Creative Housing lll, Inc.

Creative Housing IV, Inc.

232 N. Newton

El Dorado, AR 71730

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 863-3394
(870) 881-4600

Disabled

To operate intermediate Care Facilities for the
Developmentally Disabled in order to provide services to
individuals who are developmentally disabled and to

promote the general welfare of the disabled.

Union county.

714 West Grove
El Dorado, AR 71730

Phone: (870) 863-8194

Fax: (870) 881-4600

Service Type: Disabled

Purpose: To provide elderly persons with housing facilities and

services especially designed to meet their physical and social
needs, and to promote their health, security and happiness.

Service Area: Union county.

Creative Living, Inc.

Cross County Special Workshop, Inc.

1615 Independence
Conway, AR 72034

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 327-5234
(501) 327-7251

Disabled

Operate an intermediate care facility for developmentally
disabled adults, assists in the implementation of adult
development day activities and community home based
waiver services so that disabled individuals may reach their
maximum potential.

Faulkner county.

506 Commercial Street
Wynne, AR 72396

Phone: (870) 238-9088

Fax: (870) 238-0766

Service Type: Disabled

Purpose: To organize for the mutual benefit, welfare, and upgrading of

sheltered workshops serving disabled people of Arkansas.

Service Area: Crittenden, Cross & St. Francis counties.
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Crossett Health Foundation

Crowley's Ridge Development Council, Inc.

Hwy. 82 East/1015 Unity Road
Crossett, AR 71635

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 364-1295
(870) 364-1245
www.acmconline.org

Elderly & Disabled

To promote good health and provide quality health care with
a qualified staff in a caring and compassionate manner.

Ashley county.

2114 N. Church
Jonesboro, AR 72403-6711

Phone: (870) 802-7100

Fax: (870) 935-4954

Website: www.crdcnea.com

Service Type: Elderly & Disabled

Purpose: To provide leadership in the creation of opportunities for

disadvantaged individuals and families to achieve greater
self-sufficiency in their lives thereby eliminating the causes
of poverty in Northeast Arkansas.

Service Area: Crittenden, Cross, Jackson, Lee, St. Francis & Woodruff
counties.

David E. Puryear Center, Inc.

Decision Point, Inc. (215 Club)

2806 Fox Meadow Lane
Jonesboro, AR 72402

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 932-0200
(870) 931-3818

Disabled
Operate a developmental center for adults in Arkansas who
function intellectually in the mild to profound range of

mental retardation.

Craighead county.

602 N. Walton Blvd.
Bentonville, AR 72712-4576

Phone: (479) 464-1060

Fax: (479) 464-1062

Website: www.decision-point.org

Service Type: Disabled (Substance Abuse)

Purpose: The mission of Decision Point is to provide the highest

quality treatment, intervention, and prevention services.

Service Area: Benton, Carroll, Madison & Washington counties.
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Delta Counseling Associates, Inc.

DeWitt Hospital and Nursing Home, Inc.

790 Roberts Drive

Monticello, AR 71655-5723

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 367-2461
(870) 367-2363

Disabled
Delta Counseling Associates, Inc. provides comprehensive
behavioral healthcare resulting in improved quality of life for

the individual, the family, and the community.

Drew, Desha, Chicot, Bradley & Ashley counties.

1605 South Madison Street
DeWitt, AR 72042

Phone: (870) 946-3571

Fax: (870) 946-4577

Website: www.dhnh.org

Service Type: Elderly & Disabled

Purpose: Our mission is a commitment to the recruitment and
development of qualified, responsible, and motivated
individuals.

Service Area: Arkansas, Prairie, Jefferson, Desha & Phillips counties.

Dianne's Adult Health Daycare Center, Inc.

Drew County Developmental Disabilities Council, Inc.

601 S. Ohio Street

Pine Bluff, AR 71603

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 536-2844
(870) 536-2844

Elderly

The primary purpose of the Corporation shall be to provide
adult health care.

Jefferson county.

203 E. Trotter
Monticello, AR 71657

Phone: (870) 367-6825

Fax: (870) 367-0140

Service Type: Disabled

Purpose: Provide a community based service system of individualized

instruction and support geared toward independence.

Service Area: Drew & Ashley counties..
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Easter Seals Arkansas

Easy K Ranch

3920 Woodland Heights Road
Little Rock, AR 72212

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 227-3650
(501) 227-3658
www.ar.easter-seals.org

Disabled

Provides a wide array of rehabilitation services to children
and adults with disabilities.

Arkansas & Pulaski counties.

HC 80, Box 1130 County Road 71

Sage, AR 72573

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 368-7444
(870) 368-7444
www.easykranch.org

Disabled

Rehabilitation of boys and girls who do not compete
effectively in the environments in which they are reared, to
be endeavored and accomplished where possible, through
the teaching of practical skills, supplemented with out door
ranch activities.

Izard county.

Economic Opportunity Agency of Washington County Inc.

Faulkner County Council on Aging, Inc.

614 E. Emma, Suite M401
Springdale, AR 72764

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 872-7479
(479) 872-7482

wWww.eoawc.org

Disabled
Children's House is a therapeutic child development center
for abused and neglected children between the ages of 18-

months and 5-years.

Washington county.

1620 Donaghey

Conway, AR 72033

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 327-2895
(501) 329-0196

Elderly
To promote the establishment of Health, Welfare,
Recreational and Educational Services for aging persons in

Faulkner County.

Faulkner county.
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Faulkner County Council on Developmental Disabilities

Faulkner County Day School, Inc.

1301 North Museum Road
Conway, AR 72033-2407

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 327-3037
(501) 327-8778

Disabled

To improve the quality of life for people with developmental
disabilities.

Faulkner county.

1700 South Blvd.

Conway, AR 72034-6455

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 329-2164
(501) 329-2113
www.fcds-conway.org

Disabled

To enable persons with developmental disabilities to achieve
their maximum potential.

Cleburne, Conway, Faulkner, Lonoke, Perry & Van Buren
counties.

Focus, Inc.

Forrester-Davis Development Center, Inc.

2809 Forest Home Road
Jonesboro, AR 72401

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 935-2750
(870) 931-3755
www.focusinconline.org

Disabled
Our overarching goal is to offer services to families and
individuals that promote lifestyle changes and that

encourage success in the home, school, and community.

Clay, Craighead, Greene, Mississippi & Poinsett counties.

1000 Buchanan Street
Clarksville, AR 72830

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 754-6210
(479) 754-7015
www.forresterdavis.com

Disabled

Provide educational/habilitative services to developmentally
disabled adults and children.

Johnson & Logan counties.
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Frank C. Steudlein Learning Center

Franklin County Learning Center, Inc.

207 Balfour Road

West Memphis, AR 72303

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 733-9950
(870) 735-9620

Disabled
The Frank C. Steudlein Learning Center is a Developmental
Day Treatment Center Service program for children birth to

5 years of age.

Crittenden county.

304 N. 13th Street
Ozark, AR 72949

Phone: (479) 667-3552

Fax: (479) 667-5223

Service Type: Disabled

Purpose: Franklin County Learning Center has been in operation since

1972 providing education and training to individuals with
special needs from Franklin County.

Service Area: Franklin county.

Franklin County Senior Citizen Center, Inc.

Friendship Community Care, Inc.

324 N. 5th Street

Ozark, AR 72949

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(479) 667-4873
(479) 667-9613

Elderly

The purpose of this organization shall be to establish a group
of concerned, knowledgeable citizens elected to assist the
area planning agency develop a program of comprehensive

services for older people, and to implement the plan.

Franklin county.

920 North University
Russellville, AR 72811-2109

Phone: (479) 967-2322

Fax: (479) 967-2876

Website: www.friendshipcommunitycare.com

Service Type: Disabled

Purpose: Friendship Community Care, Inc. is a private, non-profit

organization serving individuals with developmental
disabilities in ten counties of the Arkansas River Valley
region.

Service Area: Benton, Garland, Johnson, Pope, Pulaski, Saline, Searcy,
Stone, Washington & Yell counties.
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Friendship Community Living North Central, Inc.

Friendship Community Living, Inc.

920 North University
Russellville, AR 72811-2109

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 967-2322
(479) 967-2876
www.friendshipcommunitycare.com

Disabled

To provide disabled persons with housing facilities and
services specifically designed to meet their physical, sccial
and psychological needs, and to promote their health,
security, happiness and usefulness in longer living.

Searcy & Stone counties.

920 North University
Russellville, AR 72811-2109

Phone: (479) 967-2322

Fax: (479) 967-2876

Website: www.friendshipcommunitycare.com

Service Type: Disabled

Purpose: Friendship Community Living, Inc. is composed a single

apartment complex providing co-educational residential
living for individuals with developmental disabilities who
require supplemental supports for activities of daily living.

Service Area: Pope county.

Garland County Council On Aging, Inc.

Gateway House, Inc.

522 W. Maurice

Hot Springs, AR 71901

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 623-9422
(501) 623-4625

Elderly
To promote the establishment of Health, Welfare,
Recreational and Educational Services for older persons in

Garland County.

Garland county.

3900 North Armour Avenue
Fort Smith, AR 72904

Phone: (479) 783-8849

Fax: (479) 782-5682

Website: www.gatewayhouseinc.org

Service Type: Disabled

Purpose: Gateway House, Inc is a drug or alcohol rehabilitation center

with a primary focus on substance abuse treatment.

Service Area: Sebastian county.
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Gorman Towers, Inc.

Grand Prairie Job Center

5800 Grand Avenue
Fort Smith, AR 72904

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(479) 452-7670
(479) 452-7630

Elderly & Disabled
Gorman Towers is clssified as a Section 8 Housing under HUD
guidelines. Gorman Towers is a gated community with

lighted walking trails.

Sebastian county.

427 S. Maple Street
Stuttgart, AR 72160

Phone: (870) 673-8261

Fax: (870) 673-2853

Service Type: Disabled

Purpose: The Grand Prairie Job Center provides educational and

vocational training to individuals with developmental
disabilities in Arkansas and surrounding counties.

Service Area: Arkansas county.

Group Living, Inc.

Harbor House, Inc.

710 Main Street

Arkadelphia, AR 71923

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 246-5849
(870) 246-7202
www.groupliving.org

Disabled

Group Living, Inc. is a private, nonprofit organization serving
people with developmental disabilities. It is our purpose to
help each individual served achieve the highest level of
independence of which he/she is capable.

Clark county.

615 N. 19th Street
Fort Smith, AR 72914

Phone: (479) 785-4083

Fax: (479) 494-7726

Website: www.harborhousefs.org

Service Type: Disabled

Purpose: Harbor House, Inc. is a licensed, private, non-profit

treatment center with the primary mission of providing
treatment to those individuals affected by the disease of
alcoholism and drug addiction.

Service Area: Crawford, Franklin, Logan, Polk, Scott & Sebastian counties.
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Health Resources of Arkansas, Inc.

Heritage Apartments, Inc.

25 Gap Road

Batesville, AR 72503

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 793-8900
(870) 793-8914
www.healthresourcesofarkansas.com

Disabled

Designed to provide a comprehensive system of care to
meet the behavioral health needs of the communities we
serve.

Baxter, Boone, Cleburne, Hot Spring, Independence, Jackson,
Van Buren, White & Woodruff counties.

920 North University
Russellville, AR 72811-2109

Phone: (479) 967-2322

Fax: (479) 967-2876

Website: www.friendshipcommunitycare.com

Service Type: Disabled

Purpose: Provide disabled persons with housing facilities and services

specially designed to meet their physical, social and
psychological needs, and to promote their health, security,
and happiness.

Service Area: Pope county.

Hope in Action, Inc.

Houston Group Home, Inc.

2500 Hwy. 67
Hope, AR 71802

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 777-7500
(870) 722-2533

Elderly
Hope-in-Action, Inc. is a non-profit, 501 (c) 3 organization
operating a food pantry and homeless shelter for

Hempstead County, in southwest Arkansas.

Hempstead county.

1000 South Houston Street
Russellville, AR 72801

Phone: (479) 968-2263

Fax: (479) 968-1612

Service Type: Disabled

Purpose: The Corporation provides elderly person, and disabled

person with housing facilities and services specially designed
to meet their physical, social and psychological needs, and to
promote their health, security, happiness, and usefulness.

Service Area: Pope & Faulkner counties.
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Howard County Children's Center, Inc.

Independence County Senior Citizen Program

1577 Hwy. 371 West
Nashville, AR 71852

Phone: (870) 845-1211

Fax: (870) 845-2810

Service Type: Disabled

Purpose: To operate, manage, conduct, build and maintain facilities,
programs, curricula and teaching for persons with
disablilities.

Service Area: Howard county.

1590 College Street
Batesville, AR 72501

Phone: (870) 793-9104

Fax: (870) 695-2102

Service Type: Elderly

Purpose: Provide schedule route pick-up throughout Independence

County to elderly and disabled to doctors, medical facilities,
drug stores, shopping, bill paying, and senior centers, and
social outings.

Service Area: Independence county.

Independent Living Services, Inc.

Jackson County Learning Center

1615 Independence
Conway, AR 72033

Phone: (501) 327-5234

Fax: (501) 327-7251

Website: www.indliving.org

Service Type: Disabled

Purpose: To assist in making a better life possible for people with

developmental disabilitie in their own home and/or
residence owned by the corporation within the communities
of Faulkner County, Arkansas.

Service Area: Faulkner county.

8149 Curtner Drive
Newport, AR 72112-0785

Phone: (870) 523-8488

Fax: (870) 523-3646

Service Type: Disabled

Purpose: Provide support and assistance to adults with developmental
disabilities so they may achieve their maximum levels of
independence.

Service Area: Jackson county.
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Jacksonville Senior Center, Inc. Jefferson Comprehensive Care System, Inc.

100 Victory Circle 1101 Tennessee Street

Jacksonville, AR 72076 Pine Bluff, AR 71613

Phone: (501) 982-7531 Phone: (870) 543-2315

Fax: (501) 982-4362 Fax: (870) 535-4716

Service Type: Elderly & Disabled Service Type: Elderly

Purpose: To enhance the quality of life for senior citizens. Purpose: To establish and maintain facilities for caring of persons
providing comprehensive services including preventative

Service Area: North Pulaski county. care.

Service Area: Jefferson, Cleveland, eastern Grant, & southeast Pulaski
counties.
Jefferson Hospital Association Jenkins Memorial Center and Jenkins Industries, Inc.

1600 W. 40th Avenue 3401 Chapel Pines Drive

Pine Bluff, AR 71603 Pine Bluff, AR 71603-3994

Phone: (870) 541-7271 Phone: (870) 534-2035

Fax: (870) 541-7204 Fax: (870) 534-2058

Service Type: Elderly & Disabled Service Type: Disabled

Purpose: N.A. Purpose: Jenkins Memorial Center is a day school, therapeutic center,
and parent agency for programs that provide services for

Service Area: Jefferson county. persons with disabilities from birth through adulthood.

Service Area: Southeast Arkansas.
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Jodie Partridge Center

Lakewood Convalescent Home, Inc.

1180 Hwy. 165

Dumas, AR 71639-0643

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 382-4374
(870) 382-6814

Disabled

Provides day services in a community setting for
developmentally disabled children and adults.

Desha, Drew & Lincoln counties.

260 Lakepark Drive
Hot Springs, AR 71901-9260

Phone: (501) 623-9422

Fax: (501) 623-4625

Service Type: Elderly

Purpose: To own, build, erect, operate, furnish and provide housing,

nursing home and related facilities, for the elderly and
physically disabled persons, including skilled care and
intermediate care facilities.

Service Area: Garland county.

Lawrence County Cooperative School, Inc.

Life Styles, Inc.

208 S. Lawrence Extended Street

Portia, AR 72457

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 886-7083
(870) 886-2611

Disabled
To operate programs for the education, habilitation and
training of cerebral palsied, developmentally disabled,

epileptic, autistic, and multi-disabled persons.

Lawrence county.

2471 W. Sycamore
Fayetteville, AR 72702

Phone: (479) 521-3581

Fax: (479) 582-4437

Website: www.lifestylesinc.org

Service Type: Disabled

Purpose: Provide quality services to individuals with disabilities in

Washington and Benton Counties in Arkansas.

Service Area: Washington & Benton counties.
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Lions World Services For The Blind

Logan County Day Service Center for Limited Children, Inc.

2811 Fair Park Boulevard
Little Rock, AR 72204

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 664-7100
(501) 664-2743

www.lwsb.org

Disabled

To enable people who are blind or visually impaired to
function independently and to live full productive lives with
dignity and self-respect, and to promote a positive public
awareness of blindness.

Pulaski county.

1234 East Main St.
Booneville, AR 72927

Phone: (479) 675-3770

Fax: (479) 675-5218

Service Type: Disabled

Purpose: To provide facilities and opportunities and operate and

maintain schools and classes for the education and training
of those whose needs are not provided in the public school
system.

Service Area: Franklin, Logan, Scott & Sebastian counties.

Lonoke County Council On Aging, Inc.

Lonoke Exceptional School, Inc.

1 Newberry Drive
Lonoke, AR 72086

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 676-6971
(501) 676-2964

Elderly
To provide comprehensive and coordinated services that
help older people live as independently as possible in the

environment of their choosing.

Lonoke county.

518 Northeast Front Street
Lonoke, AR 72086

Phone: (501) 676-2786

Fax: (501) 676-0697

Service Type: Disabled

Purpose: To provide facilities and opportunities and operate and

mointain schools and classes for the education and training
of those whose needs are not provided in the public school
system.

Service Area: Arkansas, Lonoke, Pulaski, Prairie & White counties.
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Magnolia Housing Authority Magnolia Specialized Services, Inc.

100 Meadowbrook Lane 1616 N. Vine

Magnolia, AR 71754 Magnolia, AR 71753

Phone: (870) 234-2335 Phone: (870) 234-6118

Fax: (870) 234-6098 Fax: (870) 234-0118

Service Type: Elderly Service Type: Disabled

Purpose: Shall at all times develop and operate each development Purpose: To promote the general welfare of developmentally disabled
solely for the purpose of providing decent, safe, and sanitary persons wherever they may be.
housing for eligible families in a manner that promotes
serviceability, economy, efficiency, and stability of the Service Area: Columbia, Lafayette & Ouachita counties.

developments.

Service Area: Columbia county.
Mena/Polk County Senior Citizens, Inc. Mid-South Health Systems, Inc.
401 Autumn Drive 2707 Browns Lane
Mena, AR 71953-0750 Jonesboro, AR 72401
Phone: (479) 394-5459 Phone: (870) 630-3812
Fax: (479) 394-1965 Fax: (870) 630-3895
Website: www.mshs.org/home.php
Service Type: Elderly
Service Type: Disabled
Purpose: Provide senior citizens with improved living conditions,
better health facilities and provide for the emotional stability Purpose: To ensure comprehensive mental health services to all
and well-being of all senior citizens. persons throughout Northeast Arkansas. All services are
individualized, accessible, and customer-centered,
Service Area: Polk county. promoting individual worth and dignity.
Service Area: Clay, Greene, Craighead, Lawrence, Mississippi, Poinsett, &

Randolph counties.
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Miss Polly's Day Care Center

Montgomery County Nursing Home

613 North Church St.
Wynne, AR 72396

Phone: (870) 238-2368
Fax: (870) 238-7889

Service Type: Disabled

Purpose: Miss Polly's is a preschool center concentrating its efforts on
the developmentally disabled and/or delayed children of
Cross County and adjoining counties.

Service Area: Cross county.

741 South Drive
Mount Ida, AR 71957

Phone: (870) 867-2156
Fax: (870) 867-2049
Website: www.mountida.com/MCNH

Service Type: Elderly & Disabled

Purpose: Our skilled nursing staff is a caring team, committed to
providing quality, individualized health care to each resident,
24-hours a day. Physicians provide diagnosis and treatment
plans.

Service Area: Montgomery county.

Morrilton Human Relations Council

My House, Inc.

706 North Division

760 Hwy. 365 South

Morrilton, AR 72110

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 354-8044
(501) 354-0502
www.senioradultcenter.org

Elderly
Promote activities for the youths, adults and senior citizens
of the community, to include but not limited to the

establishment and maintenance of recreational facilities.

Conway & Perry counties.

Mayflower, AR 72106

Phone:
Fax:

Service Type:
Purpose:

Service Area:

(501) 329-4252
(501) 329-1034

Disabled
To house and shelter the developmentally disabled.

Faulkner county.
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Newhope Specialized Industries, Inc.

Newton County Special Services Corporation, Inc.

1223 Linden Street

Searcy, AR 72143

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 268-5448
(501) 305-4822

Disabled
To enlist, recruit, train, instruct, supervise, counsel,
rehabilitate, and place for employment mentally and/or

physically disabled individuals.

White county.

611 West Clark Street
Jasper, AR 72641

Phone: (870) 446-2682

Fax: (870) 446-5142

Service Type: Disabled

Purpose: To provide facilities and opportunities and operate

and maintain schools and classes for the education and
training of those whose needs are not provided in the public
school system.

Service Area: Newton county.

Newton County Nursing Home

Non-Ambulatory Transportation Service, Inc.

610 E. Court Street
Jasper, AR 72641

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 446-2333
(870) 446-5133

Elderly & Disabled
To provide a comprehensive care system that enhances the
quality of life for all our residents in the best "at-home"

environment as possible.

Newton county.

1101 Burnham Road
Fort Smith, AR 72903

Phone: (479) 452-9494

Fax: (479) 484-8097

Website: www.natsinc.org/index.html

Service Type: Elderly & Disabled

Purpose: To provide a low cost transportation service for disabled and

elderly persons.

Service Area: Crawford, Logan, Scott & Sebastian counties.
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North Hills Services, Inc.

Northwest Arkansas Economic Development District, Inc.

6900 North Hills Blvd.
Sherwood, AR 72116

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 835-9607
(501) 835-4071

Disabled
Is governed by a Board of Directors chosen for their interest
in developmentally disabled children and adults and their

families, and for commitment to community service.

Pulaski county.

818 Hwy. 62-65-412 North
Harrison, AR 72603

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 741-6612
(870) 741-1905
www.nwaedd.org/index.htm

Elderly & Disabled

To afford local governments and citizens a regional forum to
identify issues and opportunities; and to provide leadership
in planning and implementing programs to improve the
quality of life in our District.

Baxter, Benton, Boone, Caroll, Madison, Marion, Newton,
Searcy & Washington counties.

Omega Home, Inc.

Ouachita Industries, Inc.

500 South Main

Hope, AR 71802-1540

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 777-6277
(870) 777-6721

Disabled

Provide nursing & custodial care facilities for the mentally
diabled.

Hempstead county.

157 Grindstead

Camden, AR 71701

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 836-3056
(870) 836-3011

Disabled

Provide a supportive, caring, living environment for persons
with developmental disabilities.

Calhoun, Columbia, Dallas, Nevada, Ouachita & Union
counties.
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Ouachita Regional Counseling & Mental Health Center Ozark Guidance Center, Inc.

125 Dons Way 2400 S. 48th Street
Hot Springs, AR 71913 Springdale, AR 72766
Phone: (501) 620-5300 Phone: (479) 750-2020
Fax: (501) 620-5203 Fax: (479) 751-2964
Website: www.communitycounselingservices.org Website: www.ozarkguidance.org
Service Type: Disabled Service Type: Disabled
Purpose: To meet the behavioral healthcare needs of adults, children, Purpose: The purpose of this corporation is to establish, conduct and
and families in our communities. maintain a comprehensive mental health service program
and its facilities for the benefit of those persons, including
Service Area: Clark, Garland, Hot Spring, Montgomery & Pike counties. children and adults, residing.
Service Area: Benton, Carroll, Madison & Washington counties.
Ozark Health, Inc. Ozark Opportunities, Inc.
2500 Hwy 65 North 701 East Prospect
Clinton, AR 72031 Harrison, AR 72602
Phone: (501) 745-9508 Phone: (870) 741-9406
Fax: (501) 745-7097 Fax: (870) 741-0924
Website: www.myozark.com
Service Type: Low Income & Elderly
Service Type: Elderly
Purpose: Assist low-income individuals.
Purpose: Ozark Health Nursing Center provides twenty-four hour care
delivered in accordance with each Elder’s individualized Plan Service Area: Boone county.
of Care.
Service Area: Clinton & Van Buren counties.
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Pathfinder Healthcare, Inc.

Pathfinder, Inc.

2411 W. Main Street
Jacksonville, AR 72076

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 982-0528
(501) 985-1462
www.pathfinderinc.org

Disabled

Pathfinder is dedicated to developing and implementing
individualized strategies, at the community level, designed
to allow citizens with developmental disabilities complete
access to community life.

Pulaski, Lonoke, Saline, Benton & White counties.

2411 W. Main Street
Jacksonville, AR 72076

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 982-0528
(501) 533-6368
www.pathfinderinc.org

Disabled

Pathfinder is dedicated to developing and implementing
individualized strategies, at the community level, designed
to allow citizens with developmental disabilities complete
access to community life.

Conway, Craighead, Crittenden, Independence, Jefferson,
Lonoke, Pulaski, Saline, Washington & White counties.

Pattillo Center School, Inc.

Perry County Day Service Center, Inc.

601 South Union
DeWitt, AR 72042

Phone:
Fax:

Service Type:
Purpose:

Service Area:

(870) 946-1606
(870) 946-2937

Disabled
Developmentally disabled services.

Arkansas county.

115 South Pine Street
Perryville, AR 72126

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 889-5755
(501) 889-5688

Disabled

To provide facilities and opportunities and operate and
maintain schools and classes for the education and training
of those whose needs are not provided in the public school

system.

Perry county.
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Phillips County Developmental Center

Polk County Development Center, Inc.

1221 Hwy. 49
Helena-West Helena, AR 72390

Phone: (870) 572-3417

Fax: (870) 572-2653

Service Type: Disabled

Purpose: Provide a facilities with developmental services to persons

with disabilities.

Service Area: Phillips county.

201 South Morrow
Mena, AR 71953

Phone: (479) 394-2671

Fax: (479) 394-3772

Service Type: Disabled

Service Area: Montgomery & Polk counties.

Presbyterian Village Foundation, Inc.

Prescott/Nevada County Special Services, Inc.

510 North Brookside Drive
Little Rock, AR 72205

Phone: (501) 225-1615

Fax: (501) 225-0849

Website: www.presbyvillage.com

Service Type: Elderly & Disabled

Purpose: To help you and all our residents achieve and maintain an

optimum level of health and happiness.

Service Area: Pulaski county.

504 E. 4th North
Prescott, AR 71857

Phone: (870) 887-6675
Fax: (870) 887-3185
Service Type: Disabled

Service Area: Nevada county.
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Professional Counseling Associates

Quapaw House, Inc.

4354 Stockton Drive, North Little Rock, AR 72117
Little Rock, AR 72231-6533

Phone:
Fax:
Website:

Service Type:

Service Area:

(501) 221-1843
(501) 221-2376

WWW.pCa-ar.org

Disabled

Pulaski county.

812 Mt. Pine Road

Hot Springs, AR 71914

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 767-4456
(501) 767-4617
www.quapawhouseinc.org

Disabled

Founded in 1980, our goal is to make quality alcohol and
other drug treatment services available at affordable rates

Garland county.

Quapaw House, Inc. (B.A.R.B.S. Place)

Rainbow of Challenges, Inc. (School of Hope)

276 Linden Street

Hot Springs, AR 71901

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 767-4456
(501) 767-4617
www.quapawhouseinc.org

Disabled

B.A.R.B.S. Place (Babies, Adults Recovery Based Services)
provides a residential facility for substance abusing pregnant
and parenting women (with children under 6) - a unique
group with special treatment requirements.

Garland county.

500 South Main

Hope, AR 71802-1540

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 777-4501
(870) 777-6721
www.rainbowofchallenges.org

Disabled
Offer an extensive assortment of work and work training
options for individuals with developmental disabilities, along

with a variety of services to the community.

Columbia, Hempstead, Lafayette, Miller & Nevada counties.
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Rainbow of Challenges, Inc. (Training Center) Randolph County Nursing Home

104 South Elm 1405 Hospital Drive
Hope, AR 71802-1540 Pocahontas, AR 72455
Phone: (870) 777-4671 Phone: (870) 892-5214
Fax: (870) 777-8531 Fax: (870) 892-7389
Website: www.rainbowofchallenges.org
Service Type: Elderly & Disabled
Service Type: Disabled
Purpose: Provides medical nursing service for seniors with serious
Purpose: Offer an extensive assortment of work and work training ilinesses or disabilities twenty-four hours a day, delivered by
options for individuals with developmental disabilities, along registered nurses, licensed practical nurses, and certified
with a variety of services to the community. nurse aids.
Service Area: Hempstead, Nevada & Lafayette counties. Service Area: Randolph county.
Recovery Centers of Arkansas, Inc. School of New Hope
1201 River Road 308 W. 11th
North Little Rock, AR 72114 Yellville, AR 72687
Phone: (501) 372-4611 Phone: (870) 449-6131
Fax: (501) 372-1801 Fax: (870) 449-1120
Website: www.rcofa.org
Service Type: Disabled
Service Type: Disabled
Service Area: Marion county.
Purpose: Establishing a non-profit association to provide domiciliary

and rehabilitation care for persons suffering from the
disease of alcoholism.

Service Area: Pulaski county.
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Scott County Senior Citizens, Inc. Sebastian Retired Citizen Association, Inc.

1508 Clyde Hawkins Drive 2700 Cavanaugh Road

Waldron, AR 72958 Fort Smith, AR 72918-1030

Phone: (479) 637-3538 Phone: 4796489970

Fax: (479) 637-5369 Fax: (479) 648-3468

Service Type: Elderly & Disabled Service Type: Elderly & Disabled

Service Area: Scott county. Purpose: To work with and/or in conjunction with Sebastian County in

providing or operating a transportation service for senior
citizens of South Sebastian County.

Service Area: Scott & Sebastian counties.

Senior Citizens Activities Today, Inc. Senior Citizens Outreach Services, Inc.

1800 Broadway #104 - Parris Towers 401 West Pershing Blvd.

Little Rock, AR 72206 North Little Rock, AR 72115

Phone: (501) 374-0123 Phone: (501) 975-4297

Fax: (501) 374-3081 Fax: (501) 537-0948

Service Type: Elderly & Disabled Service Type: Elderly

Purpose: To establish community centers offering educational, social Service Area: Pulaski county.

and recreational activities, health and wellness programs,
and nutritional assistance for aged men and women.

Service Area: Pulaski county.
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Sevier County Developmental Center, Inc. Sheltered Workshop of Crittenden County, Inc.

161 Hwy. 399 500 S. Woods

De Queen, AR 71832 West Memphis, AR 72303

Phone: (870) 584-3416 Phone: (870) 732-2750

Fax: (870) 642-8384 Fax: (870) 735-8171
Website: www.eastarkenterprises.com

Service Type: Disabled
Service Type: Disabled

Purpose: Provide education, training and employment transportation

servcies to persons with disabilities. Purpose: Provides services to people with disabilities to help them
learn to work and be gainfully employed.

Service Area: Polk & Sevier counties.

Service Area: Crittenden county.
Sherwood Senior Citizens Center Small Group Therapy, Inc.

2301 Thornhill Drive 311 Whittington Avenue

Sherwood, AR 72120 Hot Springs, AR 71901

Phone: (501) 834-5770 Phone: (501) 623-3477

Fax: (501) 834-5995 Fax: (501) 624-7498

Website: www.cityofsherwood.net Website: www.sgwt.com

Service Type: Elderly & Disabled Service Type: Disabled

Service Area: Pulaski county. Purpose: Provides group and home delivered meals, transportation,

social services, educational programs and health screening.

Service Area: Garland county.
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South Arkansas Developmental Center South Arkansas Regional Health Center, Inc.

714 West Grove Street 715 North College Avenue
El Dorado, AR 71730 El Dorado, AR 71730
Phone: (870) 863-3394 Phone: (870) 862-7921
Fax: (870) 881-4600 Fax: (870) 864-2490
Website: www.sarhc.org
Service Type: Disabled
Service Type: Elderly & Disabled
Service Area: Calhoun, Columbia, Drew & Union counties.
Purpose: The South Arkansas Regional Health Center is a group of

caring individuals including all types of mental health
professionals trained to help you resolve your particular
problems. We are dedicated to helping people help

themselves.
Service Area: Calhoun, Columbia, Ouachita & Union counties.
South Arkansas Substance Abuse, Inc. Southeast Arkansas Behavioral Healthcare System, Inc.
100 Hargett Street 2500 Rike Drive
El Dorado, AR 71730 Pine Bluff, AR 71613
Phone: (870) 881-9301 Phone: (870) 534-1834
Fax: (870) 864-9934 Fax: (870) 850-0942
Website: www.southarkansassubstanceabuse.org
Service Type: Disabled
Service Type: Disabled (Substance Abuse)
Purpose: To create an environment where the staff is conscientious,
Purpose: Our goal is to make quality alcohol and other drug treatment professional, and responsive to the behavioral health needs
services available at affordable rates. of the citizens in the service area. This will be done in a
manner which is client oriented, accessible, affordable, and
Service Area: Union county. quality driven.
Service Area: Arkansas, Jefferson & Lincoln counties.
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Southwest Arkansas Counseling & Mental Health, Inc. Southwest Arkansas Development Council, Inc.

2904 Arkansas Blvd. 3902 Sanderson Lane

Texarkana, AR, AR 71854 Texarkana, AR, AR 71854

Phone: (870) 773-4655 Phone: (870) 773-5504

Fax: (870) 772-4650 Fax: (870) 772-6540

Service Type: Disabled Service Type: Elderly & Disabled

Service Area: Hempstead, Howard, Lafayette, Little River, Miller & Sevier Service Area: Dallas, Hempstead, Howard, Lafayette, Little River, Miller &
counties. Ouachita counties.

Southwest Arkansas Development Home of Hope, Inc. Special Services Learning Center, Inc.
Hope, AR 71802 406 Hwy. 65 South

Marshall, AR 72650

Phone: (870) 777-4501 Phone: (870) 448-2046
Fax: (870) 777-6721 Fax: (870) 448-5362
Service Type: Disabled Service Type: Disabled
Purpose: Learning is growth. Special services Learning Center strives

to help each individual develop their capabilities, skills and
attributes to the highest level of self-sufficiency and
determination.

Service Area: Searcy, Stone, Boone, Newton, lzard, Polk, & Van Buren
counties.

Elderly and Persons with Disabilities Paratransit Systems ® Section 5310 ® 63



St. Anthony's Hospital Association

St. Bernards Medical Center (Senior Life Centers)

4 Hospital Drive
Morrilton, AR 72110

Phone: (501) 977-2413

Fax: (501) 977-2270

Service Type: Elderly & Disabled

Purpose: St. Anthony's is part of the St. Vincent Health System, based

in Little Rock. This affiliation affords us the extensive
resources of a major health system - while allowing us to
maintain an intimate, community atmosphere where patient
comfort is a priori

Service Area: Conway & Perry counties.

225 East Jackson
Jonesboro, AR 72401

Phone: (870) 935-7282

Fax: (870) 268-8667

Website: www.sbrmec.com

Service Type: Elderly

Purpose: Today, St. Bernards Medical Center is a major referral

hospital offering advanced technology and medical services
across four centers of excellence: Heartcare, Cancer
Treatment, Women's and Children's Services, and Senior
Services.

Service Area: Craighead county.

St. Francis Area Developmental Center

St. Vincent Health System

3326 Hwy. 1 South
Forrest City, AR 72336

Phone: (870) 494-4651

Fax: (870) 494-3568

Service Type: Disabled

Purpose: To provide for the training and employment of disabled

individuals and where possible to provide residential
facilities for disabled individuals.

Service Area: Lee, St. Francis & Cross counties.

2 St. Vincent Circle
Little Rock, AR 72205

Phone: (501) 376-2007

Fax: (501) 376-2084

Website: www.stvincenthealth.com

Service Type: Public

Purpose: The mission of St. Vincent Health System and Catholic Health

Initiatives (CHI) is to nurture the healing ministry of the
Church by bringing it new life, energy and viability in the
21st Century.

Service Area: Entire state of Arkansas.
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Stepping Stone School for Exceptional Children, Inc.

Texarkana Resources for the Disabled, Inc.

123 Thicksten Drive

Alma, AR 72921

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 632-3813
(479) 632-8986
www.steppingstonearka nsas.com

Disabled

To provide facilities and opportunities and operate and
maintain schools and classes for the education and training
of those whose needs are not provided in the public school
system.

Crawford county.

3015 East 19th Street
Texarkana, AR, AR 71854

Phone: (870) 774-9675

Fax: (870) 773-0578

Service Type: Disabled

Purpose: To provide disabled persons with housing facilities and

services specially designed to meet their physical, social and
psychological needs, and to promote their health, security,
happiness and usefulness in longer living.

Service Area: Bowie & Miller counties.

Texarkana Special Education Center (Opportunities, Inc.)

The Arc of Arkansas

6101 N. State Line Avenue
Texarkana, TX 75503

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(903) 791-2293
(903) 792-0816
WWW.0ppinc.org

Elderly & Disabled
Provide developmental and support services for individuals
from birth through adulthood which will assist them in

maintaining productive lives in the community.

Miller, Little River & Bowie counties.

2000 South Main
Little Rock, AR 72206

Phone: (501) 375-7770

Fax: (501) 372-4621

Website: www.arcark.org

Service Type: Disabled

Purpose: Provides support, housing, advocacy, education

and leadership to people with disabilities and their families.

Service Area: Pulaski county.
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The Community School, Inc.

The Delta House, Inc.

295 Mockingbird

Batesville, AR 72501

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 793-6943
(870) 793-6181

Disabled

To enhance the quality of life for its children and adults with
developmental disabilities.

Cleburne, Independence, lzard, Jackson, Sharp, Stone &
White counties.

252 Desoto Street

Helena-West Helena, AR 72390

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 572-3417
(870) 572-5001

Disabled
To asist persons with mental disabilities in the community to
attain the highest level of independence possible, through

active treatment in a nurttlring environment.

Phillips county.

The Doni Martin Center for Developmental Services, Inc.

The Elizabeth Richardson Center, Inc.

1506 Park Street

Pocahontas, AR 72455

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 892-4061
(870) 892-7151

Disabled

To provide needed services to individuals with
developmental disabilities in a community, based setting.

Clay, Lawrence & Randolph counties.

3917 South Old Missouri Road
Springdale, AR 72764

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 872-1800
(479) 872-4654

WWW.ercinc.org

Disabled

To enhance the quality of life for individuals with disabilities.
The first core value of the center is that all activities,
services, and programs should be a manifestation of the
mission.

Benton, Madison & Washington counties.
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The Evangelical Lutheran Good Samaritan Society (HSV)

The Evangelical Lutheran Good Sam. Society (Mtn. Home)

121 Cortez Road

Hot Springs Village, AR 71909

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 922-2000
(501) 922-4068
www.good-sam.com/communities/showLocation.asp?id=7

Elderly

To provide transportation for older citizens in Hot Springs
Village who are no longer able to drive.

Garland county.

300 Good Samaritan Drive
Mountain Home, AR 72653

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 425-2494
(870) 424-2036

Elderly & Disabled
To share God's love in word and deed by providing shelter
and supportive services to older persons and others in need

believing that "In Christ's Love, Everyone Is Someone".

Baxter & Marion county.

The Jones Center

The Learning Center of N.E. Ark, Inc.

992 East Emma Avenue
Springdale, AR 72764

Phone:

Fax:
Website:
Service Type:

Purpose:

Service Area:

(479) 756-8090
(479) 750-7444
WWW.jonesnet.org

Elderly & Disabled
N.A.

Washington county.

2808 Fox Meadow Lane
Jonesboro, AR 72404-9346

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 932-4245
(870) 931-4457

Disabled
Provides facilities and services for children with disabilities
birth to 5 years at two campuses in Jonesboro including child

care, as well as home-based early intervention services.

Craighead, Greene, Poinsett, Clay & Lawrence counties.
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The Office of Human Concern, Inc.

The Sunshine School, Inc.

506 East Spruce

Rogers, AR 72757-0778

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 636-7301
(479) 636-7312

www.eohc.org

Elderly
Offers services to elderly citizens in Benton, Carroll, and
Madison Counties through five Senior Activity Centers in a

three county area.

Benton, Carroll & Madison counties.

304 S. Sowell
Searcy, AR 72145

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 268-9227
(501) 268-7734

Disabled

Special school for infants, children and adults who are
developmentally disabled.

White county.

Twin River Community Living Facility, Inc.

United Cerebral Palsy of Arkansas, Inc.

201 Dodd Street

Mountain Home, AR 72653

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 425-4515
(870) 425-3933

Disabled

To build, erect, furnish and provide housing and related
facilities for elderly and disabled persons specifically
designed to meet their physical, social and psychological
needs, and to promote their health, security, happiness and
use,fulness in longe

Baxter county.

9720 N. Rodney Parham Rd.
Little Rock, AR 72227

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 580-3528
(501) 227-5591

www.ucpcark.org

Disabled

To promote the general welfare of all persons disabled with
cerebral palsy of all ages in Pulaski County and elsewhere,
both in the home, in the community, in institutions, and in
public, private and religious schools.

Pulaski county.
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Valley Housing, Inc.

Van Buren County Aging Program

920 North University
Russellville, AR 72811

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 967-2322
(479) 967-2876
www.friendshipcommunitycare.com

Disabled

Valley Housing Inc. is a co-educational residential facility for
individuals (adults) with developmental disabilities who are
in need of daily active treatment in multiple life skills areas
and require 24 hour supervision by staff.

Pope county.

311 Yellow Jacket Lane, Suite 2
Clinton, AR 72031

Phone: (501) 745-2244

Fax: (501) 745-5204

Service Type: Elderly & Disabled

Purpose: A private, non-profit organization providing services to

senior citizens (age 60 and above) who are eligible and living
within the county.

Service Area: Van Buren county.

Van Buren County Special School

We Care Adult Daycare Center, Inc.

3707 Hwy. 95 East Choctaw
Choctaw, AR 72028

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 745-4580
(501) 745-5919
www.choctawspecialschool.com

Disabled
To provide the best and most appropriate services to people
who are mentally andlor physically challenged with

emphasis on becoming as independent as they are able.

Van Buren county.

603 Cotton Road
North Little Rock, AR 72117

Phone: (501) 955-3853

Fax: (501) 945-7078

Website: http://www.arkansasweb.com/wecare

Service Type: Elderly

Purpose: We are dedicated to proving comprehensive and

coordinated services that help older people live as
independently as possible in the environment of their
choice.

Service Area: Pulaski county.
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Wesley at Jonesboro, Inc.

Western Arkansas Counseling & Guidance Center, Inc.

300 Creath Street

Jonesboro, AR 72401

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(901) 380-4900
(901) 380-4905
www.wesleyseniorministries.org

Elderly

The Wesley on the Ridge is a government funded facility for
low income retirees

Craighead county.

3111 South 70th

Fort Smith, AR 72903

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 452-6650
(479) 452-5847

WWwWw.wacgc.org

Disabled
We are dedicated to providing comprehensive treatment of
adolescent chemical dependency and coexisting psychiatric

problems, utilizing an interdisciplinary approach.

Sebastian, Crawford, Logan, Franklin, Scott & Polk counties.

White County Aging Program, Inc.

White River Area Agency on Aging, Inc.

2200 East Moore Avenue

Searcy, AR 72143

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(501) 268-2587
(501) 278-4819

Elderly
To promote the establishment of Health, Welfare,
Recreational and Educational Services for aging persons in

White county.

White county.

3998 Harrison Street
Batesville, AR 72503

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 612-3029
(870) 793-3971
WWW.Wraaa.com

Elderly & Disabled

To develop an area plan on aging which is designed to
provide comprehensive and coordinated programs for older
persons throughout the planning and service area, "older
persons: being defined as persons sixty (60) years of age and
older.

Cleburne, Fulton, Independence, lzard, Jackson, Sharp,
Stone, Van Buren, White & Woodruff counties.
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White River Health System, Inc.

Woodruff County Nursing Home Auxiliary

Marshall, AR 72650

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 448-3577
(870) 670-5691
www.whiteriverhealthsystem.com

Elderly & Disabled
White River Health System is a diverse health-care
organization providing acute inpatient care, outpatient

serrvices, and long-term care.

Searcy county.

139 US Hwy. 64 W.
McCrory, AR 72101-8263

Phone: (870) 731-2543

Fax: (870) 731-5027

Service Type: Elderly & Disabled

Purpose: To dedicate itself as an auxiliary to the Woodruff County
Nursing Home and for the assistance of its residents and
patients.

Service Area: Woodruff county.

Yell County Special Service Center, Inc.

York W. Williams, Jr. Child Development Center, Inc.

418 North 7th Street

Ola, AR 72853

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(479) 489-5624
(479) 489-5623

Disabled

To provide facilities and opportunities and operate and
maintain schools and classes for the education and training
of those whose needs are not provided in the public school

system.

Logan, Perry, Pope, Scott & Yell counties.

519 E. Speedway
Dermott, AR 71638

Phone: (870) 538-3043

Fax: (870) 538-9080

Service Type: Disabled

Purpose: Provide transportation to and from the center for such

services as: developmental therapy, evaluation, occupational
therapy (group and individual), physical therapy (individual),
speech therapy and evaluation (indvidual and group).

Service Area: Ashley, Chicot, Desha & Drew counties.
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Young Homes, Inc. Youth Home, Inc.

920 North University 20400 Colonel Glenn Road

Russellville, AR 72811-2109 Little Rock, AR 72210

Phone: (479) 967-2322 Phone: (501) 821-5500

Fax: (479) 967-2876 Fax: (501) 821-5580

Website: www.friendshipcommunitycare.com Website: www.youthhome.org

Service Type: Disabled Service Type: Disabled (Emotionally Disturbed)

Purpose: To operate one or more Intermediate Care Facilities for the Purpose: Helping adolescents and families triumph over their
Developmentally Disabled in order to provide services to challenges and grow into healthier, contributing members of
individuals who are developmentally disabled and to their community.

promote the general welfare of the disabled.

Service Area: Pulaski County.
Service Area: Pope County.
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Adult Development Center of Benton County, Inc.

Birch Tree Communities, Inc.

2202 N. 24th Street
Rogers, AR 72757-0908

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 636-5082
(479) 636-5671
www.adultdevelopmentcenter.com

ADC is an employment and training organization for adults
with disabilities in Northwest Arkansas.

Benton County.

1718 Old Hot Springs Highway
Benton, AR 72018-1589

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(501) 303-3113
(501) 303-3298
www.birchtree.org

Employment/Low Income

Provide residential facilities to persons with disabilities for
employment, clinical, rehabilitative services aimed at
encouraging members to re-enter the community with new
skills and a better quality of life.

Benton, Faulkner, Grant, lzard, Jackson, Johnson, Saline,
Sharp, Pope & Van Buren Counties.

AHC-Benton, Ash Flat, Benton Town, Clarksville, Clinton, Conway, HH-
Benton, Malvern, Melbourne, Mountain View, Newport, Russellville

Bi-State Metropolitan Planning Organization

BOST, Inc.

1109 S. 16th St.

Fort Smith, AR 72901

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 785-2651
(479) 785-1964

www.wapdd.org

General Public

Administer a Mobility Manager pilot project for the River
Valley region.

Crawford, Franklin, Logan, Scott & Sebastian Counties.

5812 Remington Circle
Fort Smith, AR 72917-1495

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(479) 478-5550
(479) 478-5552

www.bost.org

Employment/Low Income

Empowers people with disabilities, and their families, to
achieve greater independence by providing lifelong choices,
support and learning opportunities.

Crawford, Logan, & Sebastian Counties.

Bentonville Waiver Office, Brazil Facility, Fort Smith Group Home, Hand
In Hand Childcare, Hand In Hand Daycare, Harrison Waiver Office, Lavaca
Group Home, Hand-In-Hand Childcare-Witcherville, Marilyn Foster
Complex, Marilyn Foster Complex, Willow Creek ICF/MR, Woodcrest
ICF/MR-Booneville
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Centers for Youth and Families, Inc.

Central Arkansas Transit Authority

5905 Forest Place, Suite 200
Little Rock, AR 72225

901 Maple Street

North Little Rock, AR 72114

Phone: (501) 666-8686 Phone: (479) 967-2322

Fax: (501) 660-5997 Fax: (479) 967-2876

Website: www.youthandfamilies.org Website: www.cat.org

Service Type: Employment/Low Income Service Type: General Public/Employment

Purpose: The Centers offers education, training and tranportation to Purpose: Provide general public transportation service in Pualski

Service Area:

Centers:

employment oppportunities for clients within their programs
Pulaski County
Bess Chisum Stephens Community Ctr., Day Treatment

Center, Elizabeth Mitchell Children's Center, Central
Center, Transitional Therapeutic Living Center

Service Area:

County.

Pulaski County

City of Jonesboro City of West Memphis

110 S. Gee Street #110
Jonesboro, AR 72403-1845

205 South Redding
West Memphis, AR 72303-1728

Phone: (870) 935-5387 Phone: (870) 732-7500

Fax: (870) 935-5387 Fax: (870) 732-7650

Website: www.ridejets.com Website: www.ci.west-memphis.ar.us

Service Type: General Public/Employment Service Type: Employment/Education

Purpose: Provide general public transportation service in Jonesboro Purpose: Transport low icome persons and students to employment

Service Area:

d.b.a.:

Craighead County

Jonesboro Economical Transportation System

Service Area:

and education opportunities.

Crittenden County
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Crisis Intervention Center, Inc.

Forrester-Davis Development Center, Inc.

5603 South 14th Street
Fort Smith, AR 72901

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 782-1821
(479) 782-9035
www.crisiscenterforwomen.org/ccfw/index.asp

Employment/Low Income

The Crisis Center provides services to victims of domestic
violence and sexual assault.

Sebastian, Crawford, Franklin, Scott, Polk, and Logan
Counties in Arkansas and Sequoyah and Leflore Counties in
Oklahoma.

1000 Buchanan Street
Clarksville, AR 72830

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 754-6210
(479) 754-6210
www.forresterdavis.com

Employment/Low Income

Provide educational/habilitative services, including work
center activities, to developmentally disabled adults.

Johnson & Logan Counties.

Friendship Community Care, Inc.

Goodwill Industries of Arkansas, Inc.

920 North University
Russellville, AR 72811-2109

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(479) 967-2322
(479) 967-2876
www.friendshipcommunitycare.com

Employment/Low Income

Provide servcies where people with disabilities and others
without disabilities receive quality services, thus
empowering them to lead dignified lives.

Benton, Garland, Johnson, Pope, Pulaski, Saline, Searcy,
Stone, Washington & Yell Counties.

Friendship Living-Bryant, Frienship Living-Clarksville, Friendship Living-
Marshall, Grace House-Russ., Heritage House-Russ., Heritage Home-Russ.,
Michild-West Fork, Pottery Worx-Bryant, Star-Mt. View, Star Industries-
Russ., Whitley Place-Russ.

1110 West 7th Street
Little Rock, AR 72201

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 372-5100
(501) 372-5112
www.goodwillar.org

Employment/Low Income

Help build lives, families and communities by assisting
people with disabilities and other special needs reach their
highest potential through training, education and
employment services.

Pulaski County
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Greater Little Rock Transportation Services, LLC

Gyst House, Inc.

7510 Jamison Road
Little Rock, AR 72209

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

d.b.a.:

(501) 570-9999
(501) 568-4066
www.yellowcablr.com

Employment/Low Income

Provide transportation service to the area's special needs
groups.

Pulaski and Jefferson Counties.

Yellow Cab of Little Rock

8101 Frenchmans Lane
Little Rock, AR 72219

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 568-1682
(501) 568-1150
www.friendshipcommunitycare.com

Employment/Low Income
Provide shelter and treatment to abused individuals. Provide
services to enable individuals to interact in society and work

environments.

Pulaski County.

Health Resources of Arkansas, Inc.

Independent Living Services, Inc.

25 Gap Road

Batesville, AR 72503

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(870) 793-8900
(870) 793-8914
www.healthresourcesofarkansas.com

Employment/Low Income

Provide a comprehensive system of care to meet the
behavioral health needs of the communities we serve.

Baxter, Boone, Cleburne, Hot Spring, Independence, Jackson,
Van Buren, White & Woodruff.

Cedar Mtn. Detox Center - Rose Bud, Evergreen
Community Integration - Batesville, Evergreen Detox
Center - Batesville, HRA - Harrison, HRA - Mtn. Home; Pine
Valley Detox Center - Augusta, Wilbur D. Mill Treatment
Center - Searcy

1615 Independence
Conway, AR 72033

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(501) 327-5234
(501) 327-7251
www.indliving.org

Employment/Low Income

To assist in making a better life possible for people with
developmental disabilitie in their own home and/or
residence owned by the corporation.

Faulkner County
Conway Apartments, Florentz Estates Apartments,

Greenbrier Apartments, Patterson House Group Home,
Profiles Enrichment Center
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Life Styles, Inc.

Mid-Delta Communities Services, Inc.

2471 W. Sycamore
Fayetteville, AR 72702

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 521-3581
(479) 582-4437
www.lifestylesinc.org

Employment/Low Income
Work with individuals who have disabilities to help them
realize the dreams we all have: the chance to create our

own spaces, choose our own friends, choose our own work.

Benton &Washington Counties.

610 South Biscoe

Helena-West Helena, AR 72342

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 338-6406
(870) 338-3629
www.middeltacommunityservices.org

General Public/Employment

Sponsor programs and activities in which low-income and
elderly people have the opportunity to improve the quality
of life and empower them to reach their full potential and
move toward self-sufficiency.

Phillips, Monroe, Prairie, and Lee counties

Benton County Women's Shelter

Ozark Regional Trasnit

1200 W. Walnut Street

Rogers, AR 72756

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

d.b.a.:

(479) 246-9999
(479) 273-1767
http://nwawomensshelter.org

Employment/Low Income

Serves victims of domestic violence and sexual assault and
empowering them to build lives free of violence.

Benton County.

Northwest Arkansas Women's Shelter

2423 E. Robinson Avenue
Springdale, AR 72765-0785

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 756-5901
(479) 756-5901

www.ozark.org

Employment/Low Income
Providing safe, reliable, and affordable public transportation
to both the rural and urban residents of the four county area

within our jurisdiction.

Benton, Carroll, Madison and Washington Counties.
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Pathfinder, Inc.

Rainbow of Challenges, Inc. (Training Center)

2411 W. Main Street
Jacksonville, AR 72076

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 533-6340
(501) 533-6368
www.pathfinderinc.org

Employment/Low Income

Dedicated to developing and implementing individualized
strategies, at the community level, designed to allow citizens
with developmental disabilities complete access to
community life.

Conway, Craighead, Crittenden, Independence, Jefferson,
Lonoke, Pulaski, Saline, Washington & White Counties.

104 South Elm

Hope, AR 71802-1540

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 777-4671
(870) 777-8531
www.rainbowofchallenges.org

Employment/Low Income
Offer an extensive assortment of work and work training
options for individuals with developmental disabilities, along

with a variety of services to the community.

Hempstead, Nevada, and Lafayette Counties.

Sevier County Developmental Center, Inc.

The Elizabeth Richardson Center, Inc.

161 Hwy. 399

De Queen, AR 71832

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 584-3416
(870) 642-8384
Employment/Low Income

Provide education, training and employment transportation
servcies to persons with disabilities.

Little River, Polk & Sevier Counties.

3917 South Old Missouri Road
Springdale, AR 72764

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 872-1800
(479) 872-4654
WWW.ercinc.org

Employment/Low Income

To enhance the quality of life for individuals with disabilities.
The first core value of the center is that all activities,
services, and programs should be a manifestation of the
mission.

Benton, Madison & Washington Counties.
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The Family Center

406 Pecan Street
Helena-West Helena, AR 72342

Phone: (870) 338-8447

Fax: (870) 338-8048

Website:

Service Type: Employment/Low Income

Purpose: Provide a domestic violence center and a homeless center.
Service Area: Phillips and St. Francis Counties.

Centers: Angels of Grace-Helena, Anna's Place- Forrest City
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Arkansas Sheriffs' Youth Ranches, Inc.

Baptist Health Foundation

100 Saint Vincent Place
Batesville, AR 72503

Phone: (870) 793-6841
Fax: (870) 793-9012
Website: www.youthranches.com

Service Type:

Purpose:

Service Area:

Disabled

To address, remedy, and prevent child abuse and neglect by
creating safe, healthy, and permanent homes for children.

Clark, Crawford, Fulton, Independence & Sharp Counties.

9601 1-630, Exit 7

Little Rock, AR 72205

Phone: (501) 202-1204
Fax: (501) 202-7352
Website: www.baptist-health.org

Service Type:

Purpose:

Service Area:

Disabled

Provide financial support for the healing ministry of BAPTIST
HEALTH throughout our state-wide community.

Faulkner, Garland, Lonoke, Pulaski & White Counties.

Birch Tree Communities, Inc.

Central Ark. Radiation Therapy Institute (CARTI)

1718 Old Hot Springs Highway
Benton, AR 72018-1589

4 St. Vincent Circle

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(501) 303-3113
(501) 303-3298
www.birchtree.org

Disabled

Provide residential facilities to persons with disabilities for
clinical, rehabilitative, and employment, services aimed at
encouraging members to re-enter the community with new
skills and a better quality of life.

Benton, Faulkner, Grant, Izard, Jackson, Johnson, Saline,
Sharp, Pope & Van Buren Counties.

AHC-Benton, Ash Flat, Benton Town, Clarksville, Clinton, Conway, HH-
Benton, Malvern, Melbourne, Mountain View, Newport, Russellville

Little Rock, AR 72215

Phone: (501) 296-3405
Fax: (501) 660-7603
Website: www.carti.com

Service Type:

Purpose:

Service Area:

Disabled

To provide individualized services to developmentally
disabled adults through utilization of an interdisciplinary
team service delivery model.

Pulaski & White Counties.
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Centers for Youth and Families, Inc.

Counseling Associates, Inc.

5905 Forest Place, Suite 200
Little Rock, AR 72225

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(501) 666-8686
(501) 660-5997
www.youthandfamilies.org

Disabled

The Centers offers education and training for clients within
their programs.

Pulaski County.
Bess Chisum Stephens Community Center, Day Treatment

Center, Elizabeth Mitchell Children's Center, Central
Center, Transitional Therapeutic Living Center

110 Skyline Drive

Russellville, AR 72801

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(479) 968-1298
(479) 890-5364
WWW.caiinc.org

Disabled

Provide professional behavioral healthcare services to adults,
children and businesses.

Conway, Faulkner, Johnson & Pope Counties.
Donaghey Clinic-Conway , Haven House-Conway, 8

Hospital Clinic-Morrilton , Lighthouse Day Treatment-
Russellville, Skyline Clinic-Russellville

Counseling Clinic, Inc.

Focus, Inc.

307 East Sevier Street

Benton, AR 72018

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(501) 315-1380
(501) 776-1510
WWW.CC-inc.com

Disabled

To provide and promote comprehensive, effective, and
affordable behavioral healthcare services to members of our
community in ways that are Creative, Caring, and
Individualized.

Garland and Saline Counties.

2809 Forest Home Road
Jonesboro, AR 72401

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(870) 935-2750
(870) 931-3755
www.focusinconline.org

Disabled

Offer services to families and individuals that promote
lifestyle changes and that encourage success in the home,
school and community.

Clay, Craighead, Greene, Mississippi & Poinsett Counties.
Blytheville Children's Center, Osceola Adult Development

Center, Osceola Children's Center, Paragould Adult Center,
Trumann Adult Center
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Forrester-Davis Development Center, Inc.

Friendship Community Care, Inc.

1000 Buchanan Street
Clarksville, AR 72830

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 754-6210
(479) 754-6210
www.forresterdavis.com

Disabled

Provide educational/habilitative services, including work
center activities, to developmentally disabled adults.

Johnson & Logan Counties.

920 North University
Russellville, AR 72811-2109

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

Centers:

(479) 967-2322
(479) 967-2876
www.friendshipcommunitycare.com

Disabled

Provide servcies where people with disabilities and others
without disabilities receive quality services, thus
empowering them to lead dignified lives.

Benton, Garland, Johnson, Pope, Pulaski, Saline, Searcy,
Stone, Washington & Yell Counties.

Freindship Living-Bryant, Frienship Living-Clarksville, Friendship Living-
Marshall, Grace House-Russ., Heritage House-Russ., Heritage Home-Russ.,
Michild-West Fork, Pottery Worx-Bryant, Star-Mt. View, Star Industries-
Russ., Whitley Place-Russ.

Howard County Children's Center, Inc.

Independent Living Services, Inc.

1577 Hwy. 371 West
Nashville, AR 71852

Phone:
Fax:

Service Type:

Purpose:

Service Area:

(870) 845-1211
(870) 845-2810

Disabled
To operate, manage, conduct, build and maintain facilities,
programs, curricula and teaching for persons with

disablilities.

Hempstead, Howard, Pike & Sevier Counties.

1615 Independence
Conway, AR 72033

Phone:

Fax:
Website:
Service Type:
Purpose:
Service Area:

Centers:

d.b.a.:

(501) 327-5234
(501) 327-7251
www.indliving.org

Disabled

To assist in making a better life possible for people with
developmental disabilitie in their own home and/or
residence owned by the corporation.

Faulkner County
Conway Apartments, Florentz Estates Apartments,

Greenbrier Apartments, Patterson House Group Home,
Profiles Enrichment Center
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K P's Transit

Life Styles, Inc.

3017 Izard Street

Little Rock, AR 72206

Phone:
Fax:

Service Type:
Purpose:

Service Area:

(501) 744-8000
(501) 244-9028

Disabled
Provide Non-Ambulatory tranportation service.

Faulkner, Lonoke and Pulaski Counties.

2471 W. Sycamore
Fayetteville, AR 72702

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 521-3581
(479) 582-4437
www.lifestylesinc.org

Employment/Low Income
Work with individuals who have disabilities to help them
realize the dreams we all have: the chance to create our

own spaces, choose our own friends, choose our own work.

Benton and Washington Counties.

Mid-South Health Systems, Inc.

Ozark Regional Transit

2707 Browns Lane

Jonesboro, AR 72401

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(870) 972-4000
(870) 972-4968
www.mshs.org/home.php

Disabled

To ensure comprehensive mental health services to all
persons throughout Northeast Arkansas.

Clay, Greene, Craighead, Lawrence, Mississippi, Poinsett,
and Randolph counties.

2423 E. Robinson Avenue
Springdale, AR 72765-0785

Phone:
Fax:
Website:

Service Type:

Purpose:

Service Area:

(479) 756-5901
(479) 756-5901

www.ozark.org

General Public
Provideng safe, reliable, and affordable public transportation
to both the rural and urban residents of the four county area

within our jurisdiction.

Benton, Carroll, Madison and Washington Counties.
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Pathfinder, Inc.

Phillips County Developmental Center

2411 W. Main Street
Jacksonville, AR 72076

Phone:

1221 Hwy. 49

Helena-West Helena, AR 72390

(501) 533-6340 Phone: (870) 572-3417
Fax: (501) 533-6368 Fax: (870) 572-2653
Website: www.pathfinderinc.org
Service Type: Disabled
Service Type: Disabled
Purpose: Provide a facilities with developmental services to persons

Purpose:

Service Area:

Dedicated to developing and implementing individualized
strategies, at the community level, designed to allow citizens
with developmental disabilities complete access to
community life.

Conway, Craighead, Crittenden, Independence, Jefferson,
Lonoke, Pulaski, Saline, Washington & White Counties.

Service Area:

with disabilites.

Philips County.

Rainbow of Challenges, Inc. - School of Hope
104 South Elm

Sevier County Developmental Center, Inc. - Adult
161 Hwy. 399

Hope, AR 71802-1540

De Queen, AR 71832

Phone: (870) 777-4671 Phone: (870) 584-3416
Fax: (870) 777-8531 Fax: (870) 642-8384
Website: www.rainbowofchallenges.org
Service Type: Disabled
Service Type: Disabled
Purpose: Provide education, training and employment transportation
Purpose: Offer an extensive assortment of work and work training servcies to persons with disabilities.

Service Area:

options for individuals with developmental disabilities, along
with a variety of services to the community.

Hempstead, Nevada, and Lafayette Counties.

Service Area:

Little River, Polk and Sevier Counties.
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Sevier County Developmental Center, Inc. - Preschool St. Francis County - DAV

161 Hwy. 399 313 lzard Street

De Queen, AR 71832 Forrest City, AR 72335

Phone: (870) 584-3416 Phone: (870) 261-1700

Fax: (870) 642-8384 Fax: (870) 261-1704

Service Type: Disabled Service Type: Disabled

Purpose: Provide education, training and employment transportation Purpose: Provide tranportation services to disabled veterans living in
servcies to persons with disabilities. the county.

Service Area: Little River, Polk and Sevier Counties. Service Area: St. Francis County

The Sunshine School, Inc.

304 S. Sowell
Searcy, AR 72145

Phone: (501) 268-9227

Fax: (501) 268-7734

Service Type: Disabled

Purpose: Sunshine School serves Pre-K through 12th children offering

a curriculum for students with special needs.

Service Area: White County.
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Intercity Transportation Service

The Section 5311 Program allows funding to private for-profit agencies
providing intercity transit service. In November, 2006, Jefferson Lines
initiated service in Arkansas under the Section 5311 Program. Greyhound
Lines and Kerrville Bus Company were awarded Section 5311 Program funds
during 2008. In addition, two Arkansas rural public transit systems provide
connector service to the intercity bus carriers.

Ridership in 2009 on intercity bus routes was approximately 253,100
passengers. Trips were primarily for visiting family or friends and averaged
a distance of 175 miles. Capital, operating and marketing assistance totaled
approximately $1,439,000 was used to support intercity bus service.

{ LAFAYETTE
INTERSTATE COMMON CARRIERS  SEC. 5311 INTRASTATE RURAL CARRIERS
Greyhound South Central Ark. Transit
Jefferson — South East Ark. Transit
Kerrville
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Metropolitan Planning Organizations
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In 1973, the Federal Transportation Act required that each urbanized area
(area with 50,000 or more population) establish a Metropolitan Planning
Organization (MPQO). An MPO is an organization of primarily local elected
officials who provide a forum for local decision-making on transportation
issues of a regional nature.

Under Section 5303, MPOs receive funds to support the cooperative,
continuous and comprehensive planning program for making
transportation investment decisions in MPO areas. Funds are apportioned
by a formula to States that includes each State’s urbanized area population
in proportion to the urbanized area population for the entire Nation.
These funds, in turn, are sub-allocated by States to MPOs by a formula that
considers each MPQ’s urbanized area population.

U.S. Department of Transportation (USDOT) and Arkansas State Highway &
Transportation Department (AHTD) are participating agencies. The MPOs
in Arkansas funded under Section 5303 are located in the following areas:

Bi-State Metropolitan Planning Organization

Hot Springs Area Metropolitan Planning Organization Jonesboro Area Metropolitan

Planning Organization

Metroplan

Northwest Arkansas Regional Planning Commission
Southeast Arkansas Regional Planning Commission
Texarkana Metropolitan Planning Organization
West Memphis Metropolitan Planning Organization

Fort Smith Crawford County

Hot Springs Garland County

Jonesboro Craighead County

Little Rock Faulkner, Lonoke, Pulaski & Saline Counties
Springdale Benton & Washington Counties

Pine Bluff Jefferson County

Miller County
Crittenden County

Texarkana, AR
West Memphis
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Bi-State Metropolitan Planning Organization City of Hot Springs Area Metropolitan Planning Org.

1109 S. 16th St.
Fort Smith, AR 72902

100 Broadway Terrace, Slot 7
Hot Springs, AR 71902

Primary Contact:  Tim Conklin, MPO Study Director Primary Contact:  Dianne Morrison, MPO Study Director

Phone: (479) 785-2651 Phone: (501) 321-4804

Fax: (479) 785-1964 Fax: (501) 321-8217

Email: tconklin@ @wapdd.org Email: dmorrison@cityhs.net

Website: www.bistatempo.org Website: www.cityhs.net/business-transportation-planning.html

Participating
Communities:

Participating
Public Transit:

Arkansas cities of: Alma, Barling, Bonanza, Cedarville, Fort
Smith, Greenwood, Kibler, Lavaca, Rudy & Van Buren.
Arkansas counties of: Crawford & Sebastian.

Oklahoma cities of: Moffett, Pocola, Roland & Spiro.
Oklahoma counties of: LeFlore & Sequoya.

City of Fort Smith Transit

Participating
Communities:

Participating
Public Transit:

Cities of: Hot Springs, Mountain Pine & Hot Springs Village.
Counties of: Garland & Hot Spring. Greater Hot Springs
Chamber of Commerce.

City of Hot Springs Intracity Transit & South Central
Arkansas Transit.

City of Jonesboro Metropolitan Planning Organization

Metroplan

515 West Washington Avenue
Jonesboro, AR 72403

Primary Contact:

Phone:
Fax:
Email:
Website:

Participating
Communities:

Participating
Public Transit:

Mr. Muhammad Amin Ulkarim, Study Director
(870) 933-4623

(870) 933-4626

mulkarim@jonesboro.org
www.jonesboro.org/MPO/mpo.htm

Cities of: Bay, Bono, Brookland & Jonesboro. County of:
Craighead.

City of Jonesboro Economical Transportation System
(JETS).

501 W. Markham - Suite B
Little Rock, AR 72201

Primary Contact:

Phone:
Fax:
Email:
Website:

Participating
Communities:

Participating
Public Transit:

Richard Magee, MPO Study Director
(501) 372-3300

(501) 372-8060
magee@metroplan.org
www.metroplan.org

Cities of: Alexander, Austin, Benton, Bryant, Cabot, Cammack
Village, Conway, Haskell, Jacksonville, Little Rock, Maumelle,
Mayflower, North Little Rock, Shannon Hills, Sherwood,
Vilonia, Ward & Wrightsville. Counties of: Faulkner, Lonoke,
Pulaski & Saline.

Central Arkansas Transit Authority & South Central Arkansas
Transit.
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Northwest Arkansas Regional Planning Commission

Southeast Arkansas Regional Planning Commission

1311 A Clayton Street
Springdale, AR 72762

Primary Contact:
Phone:

Fax:

Email:

Website:

Participating
Entities:

Participating
Public Transit:

John Mclarty, MPO Study Director
(479) 751-7125

(479) 751-7170
imclarty@nwarpc.org
WWW.nwarpc.com

Cities within the borders of Benton & Washington counties.

Ozark Regional Transit (Urban & Rural) & Razorback Transit.

1300 Ohio

Pine Bluff, AR 71611

Primary Contact:
Phone:

Fax:

Email:

Website:

Participating
Entities:

Participating
Public Transit:

Jerre George, Executive Director
(870) 534-4247

(870) 534-1555
jgeorge@cablelynx.com

www.searpc.com

Cities of: Pine Bluff & White Hall. County of: Jefferson.

Pine Bluff Transit & Southeast Arkansas Transportation
System.

City of Texarkana Metropolitan Planning Organization

City of West Memphis Metropolitan Planning Organization

W. 3rd & Texas Blvd.
Texarkana, TX 75504-1967

Primary Contact:
Phone:

Fax:

Email:

Website:

Participating
Entities:

Participating
Public Transit:

Brad McCaleb, Transportation Planning Director
(903) 798-3927

(903) 798-3773

mccaleb@txkusa.org

www.texarkanampo.org

Arkansas city of: Texarkana, AR. Arkansas county of: Miller.

Texas cities of: Nash, Texarkana, TX & Wake Village. Texas
county of: Bowie.

Texarkana Urban Transit District (T-Line)

796 West Broadway
West Memphis, AR 72301

Primary Contact:
Phone:

Fax:

Email:

Website:

Participating
Entities:

Participating
Public Transit:

Eddie Brawley, P.E., MPO Study Director
(870) 735-8148

(870) 735-8158

bce@sbcglobal.net
http://mpo.midsouthcc.edu

Cities of:
Crittenden.

Marion, Sunset & West Memphis. County of:

N.A.
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Park and Ride Lots

A number of park and ride lots have been established
for the convenience of commuters who wish to share
rides.

No permit or fee is required.
As a safety measure, all persons using a park and ride

lot are reminded that their cars should be locked
when not in use.

AHTD District County Location
One Crittenden West Memphis 1-40 & I-55
Two Jefferson I-530 & St. Hwy. 270
Three Miller 1.5 Miles North of Fouke on U.S. 71
Five lzard Jct. St. Hwys. 9 & 56 @ Brockwell
Six Lonoke U.S. 67 & St. Hwy. 89
Pulaski U.S. 65 & St. Hwy. 338
I-30 and Mabelvale West Exit 128
1-430 & I-630
I-630 & University
I-40 & Crystal Hill
S.E. Quandrant I-40 & Hwy. 161
Saline I-30 & St. Hwy. 183
I-30 & Alcoa Road
Seven None
designated.
Eight Faulkner I-40 & Hwy. 60 in Conway
I-40 Hwy. 89 @ Mayflower
Conway I-40 & Hwy. 92 @ Plummerville
Nine None
designated.
Ten None
designated.
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Park and Ride Lots
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Conway County
1-40 & Hwy. 92 in Plummerville
Crittenden County
West Memphis I-40 & I-55
Faulkner County
1-40 & Hwy. 60 in Conway
1-40 & Hwy. 89 in Mayflower
Franklin County
Jet. 23 & 140
South of Jet. I-40 & Hwy. 219 on 219

Lzard Couttty
Jet. St. Hwys. 9 & 56 @ Brockwell
Jefferson County
Tet. I-530 & St. Hwy. 270
Lenoke County
U.8. 67 & St. Hwy. 89
Miller County
1.5 Miles North of Fouke on U.S. 71
Pulaski County
1-40 & Crystal Hill
I-40 & Hwy. 161
1430 & 1-630
1-630 & University
U.S. 65 & St. Hwy. 338
1-30 & Mabelvale West/Exit 128
Saline County
I-30 & St. Hwy. 183
1-30 & Alcoa Rd.
Sebastian
Log Mile 1.75, U.S. 71 & Hwy. 1085, Sec 14
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