
ARKANSAS STATE HIGHWAY AND TRANSPORTATION DEPARTMENT 

STORM WATER COMPLAINT FORM 

 9/8/05 

You may file your complaint concerning illegal discharges on AHTD right of way by: 
• Calling the AHTD Environmental Division, NPDES Section at (501) 569-2230,  
• Faxing this form to (501) 569-2089, 
• or mailing it to: Arkansas State Highway & Transportation Department 

Environmental Division, NPDES Section  
P.O. Box 2261 
Little Rock, Arkansas, 72203-2261 

In order for us to address your complaint, you must supply us with enough information to identify and locate the 
problem you are reporting.  Asterisked items are required information.  We ask for as detailed a description as 
possible of the problem and information about its location (address, driving directions, etc.) so we can locate it.  
We also ask for information about the entity responsible for the violation, if you know it.  These items are not 
required but can speed up the investigation process. 

We ask for your name and contact information so that we can contact you in case we need more information to 
in order to investigate your complaint, and to provide information to you on the results.  You may remain totally 
anonymous if you choose, and we will still investigate your complaint as thoroughly as possible.  

*Type of Violation-Select One from List Below Date of Discharge  
  Dumping into storm drain Nearest City or Town  
  Discharge from pipe Highway Number  
  Sediment from construction site  
  Industrial or municipal waste 
  Sewage or septic tank discharge 
  Other (describe below) 
*Specific description of violation  
  
  
  
  
*Address where violation occurred or clear directions to violation location/driving directions.  Please be as 
exact as possible.  
  
  
  
Name, address, and telephone number of the individual, company, business, or government entity responsible 
for the violation, if known.  
  
  
Note: Giving us your name, address, phone number and/or e-mail address is optional -- you do not need to 
provide them in order to send us your questions, comments or complaints.  However, if you do not, we will not 
be able to provide you with any follow-up information.  
Your Name  
Your telephone number, including area code  
Your e-mail address  


